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1. FOREWORD 
The pet sector 
 
According to Forbes Brasil the world had a pet population of 1.6 billion in 2020; 139.3 million of them 
were in Brazil, which means that nearly 10% from the total pet population is in Brazil. The country has 
the third largest pet population, behind China and the USA. These figures do not stop to grow as it is 
one of the fastest growing industries in the country, even during the corona crisis. 
 

Source: Forbes Brasil 

 
Brazil also has the largest pet population in Latin America. Dogs are the favorite pets among Brazilian 
households., followed by birds and cats. In 2019,  
 
In terms of revenue generated by the pet industry Brazil was on the 3rd position in international 
rankings but due to the currency devaluation it is now ranked at the 7th position, behind the USA, China, 
UK, Germany, Japan and France. 
 
Mordor Intelligence Report informed that the Brazilian pet food market is projected to register a 
compound annual growth rate of 7.5% in the period 2021-2026.1 
 
Based on data compiled by the Instituto Pet Brazil up to March 2021 (figures March 2020-March 2021), the 
projected income of the pet sector amounts to R$ 46.5 billion (€ 7.2 billion), an increase by 13.8%: 

• pet food represents R$ 24.8 billion (53.4% of sales and 21% growth), followed by  
• the sale of pets directly from the breeders, R$ 5.6 billion (12.2% of sales, up 16% compared to 2020); 
• veterinary products, R$ 5.3 billion, 11.4% of market revenue, up 12%;  

 
1 https://forbes.com.br/wp-content/uploads/2020/07/pet1.jpg  

https://forbes.com.br/wp-content/uploads/2020/07/pet1.jpg
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• general services, R$ 4.6 billion, 10% of the market and 10% growth;  
• veterinary services, R$ 4.6 billion, 10% of the market and 13% growth and  
• animal hygiene & welfare products and pet care, R$ 2.7 billion, 5.9% of the market and 18% growth.2  

 
AP source https://www.editorastilo.com.br/projecao-do-instituto-pet-brasil-aponta-que-setor-pet-deve-crescer-138-em-2021/  

 
Another source, Abinpet, the Brazilian Association of the Pet Products Industry, only provides figures for 
pet food, veterinary products and pet care products (such as equipment, accessories, hygiene and 
grooming products); all those subsectors represented a turnover of R$ 27.02 billion in 2020. 
 
Surveys show that the pet sector represented 2.7 million jobs in 2019, which is 13% more than in 2018.3 
 
There are also quite some investments in the pet sector: R$ 420 million in 2019 which should amount to 
R$ 2.1 billion in 2025, according to industry projections.4 In June 2021 Nestle announced an investment of 
R$ 1 billion for the construction of a new industrial site focused on food for dogs and cats. And the 
Brazilian food company BRF, one of the biggest food companies in the world, decided to step into this 
huge market and acquired some companies to compete with the major players.  
 
Brazilians and their pets 
 
Brazilians only started keeping pets in their apartments or small houses in the last 2 decades. Until then, 
only houses with backyards had pets. But ever since, the scenario changed; it is now possible to see lots 
of pets walking around in big cities such as São Paulo and Rio de Janeiro; shopping centers and 
restaurants started to let them in and several places started to be mentioned as pet friendly location. 
 

 
2 https://www.editorastilo.com.br/projecao-do-instituto-pet-brasil-aponta-que-setor-pet-deve-crescer-138-em-2021/ 
 
3 https://www.assessoriaanimal.com.br/pet-brasil-aponta-crescimento-
2020/#:~:text=S%C3%A3o%20Paulo%2C%20agosto%20de%202021,era%20de%202%2C4%20milh%C3%B5es. 
 
4 https://www12.senado.leg.br/noticias/materias/2020/01/20/brasil-podera-ter-marco-regulatorio-dos-animais-de-estimacao 

https://www.editorastilo.com.br/projecao-do-instituto-pet-brasil-aponta-que-setor-pet-deve-crescer-138-em-2021/
https://www.editorastilo.com.br/projecao-do-instituto-pet-brasil-aponta-que-setor-pet-deve-crescer-138-em-2021/
https://www.assessoriaanimal.com.br/pet-brasil-aponta-crescimento-2020/#:%7E:text=S%C3%A3o%20Paulo%2C%20agosto%20de%202021,era%20de%202%2C4%20milh%C3%B5es
https://www.assessoriaanimal.com.br/pet-brasil-aponta-crescimento-2020/#:%7E:text=S%C3%A3o%20Paulo%2C%20agosto%20de%202021,era%20de%202%2C4%20milh%C3%B5es
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Pets form an important part of Brazilian families. The National Research from the Brazilian Institute of 
Geography and Statistics (IBGE) revealed that 47.9 million households have at least one pet which 
represents 46.1% of the households.5 
 
In 2019 Brazil had 55 million dogs whereas China had 100 million dogs (a below average number per 
1,000 people, considering the Chinese population of over 1.4 billion).  
 
Brazil has the highest number of small dogs per capita in comparison with any other country in the 
world. Apartment owners and city dwellers are making up most of the 55% of dog owners who keep a 
dog under 20lbs/pounds. Brazil is in the top 5 both in terms of sheer numbers and per capita. 
 
In 2019, Abinpet reported that the cat population more than doubled in relation to dogs; birds had a 
0.5% growth and reptiles and small mammals increased by 4% compared to 2018. 
 
Pet humanization 
 
In Brazil, many consumers are turning to dogs and cats for companionship.6 Pet humanization is a result 
of rising income, changing demographic patterns and consumer preferences. There has been a shift from 
‘pet ownership’ to ‘pet parenting’, which influenced the purchasing decisions of pet products. Furthermore, 
the rise in income led to more imports of pet foods for retail sales in Brazil. Consumers demand clearly 
defined labels due to increasing health consciousness for their pets. Currently, pet owners are resolute 
about knowing the food constituent information of the various pet food products. As a result, some pet 
food companies claim transparency in the sourcing and processing of ingredients.  
 
Impact of the pandemic 

The outbreak of COVID-19 in 2020 caused a massive restraint on the pet food manufacturing market, as 
supply chains were disrupted due to trade restrictions and a declined consumption due to lockdowns 
imposed globally. These worldwide and local restrictions on the movement of goods prompted 
manufacturers to put a halt to their production due to a lack of raw materials. Also, restrictions on the 
trade of non-essential goods and fear of contamination through manufacturing facilities contributed to a 
further decline.7  

But on the other hand, during the pandemic, Brazilians spent more time at home with their pets and 
started to observe better the pets’ needs and habits and so many pet owners started to invest more in 
premium products, including imported products.  
 

 
5 https://www.correiobraziliense.com.br/brasil/2020/09/4873376-quase-48-milhoes-de-domicilios-no-brasil-tem-caes-ou-gatos-aponta-pesquisa-
do-ibge.html  
6 https://www.mordorintelligence.com/industry-reports/brazil-pet-food-market 
7 https://www.mordorintelligence.com/industry-reports/brazil-pet-food-market 

https://www.correiobraziliense.com.br/brasil/2020/09/4873376-quase-48-milhoes-de-domicilios-no-brasil-tem-caes-ou-gatos-aponta-pesquisa-do-ibge.html
https://www.correiobraziliense.com.br/brasil/2020/09/4873376-quase-48-milhoes-de-domicilios-no-brasil-tem-caes-ou-gatos-aponta-pesquisa-do-ibge.html
https://www.mordorintelligence.com/industry-reports/brazil-pet-food-market
https://www.mordorintelligence.com/industry-reports/brazil-pet-food-market
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The Pet Vet segment is also one of the fastest growing subsectors with costumers investing a good 
amount of money on drugs and medical solutions for pet. 
 
The survey “The Radar Pet 2020”, that was carried out by the H2R Institut and SIDAN, the National 
Union of the Animal Health Products Industry, contacting 750 families, revealed that 23% of those 
families acquired the first pet during the pandemic: 55% acquired a cat, 38% a dog and 7% dogs and 
cats. 38% of them are living alone and 28% represents couples without kids. 
 
 

 
 
 
Despite the large number of animals, Brazilians only started recently to spent more on their pets which 
means that the country presents many opportunities in several categories such as pet care and well-
being of pets. No wonder, this is one of the most promising markets within Brazil due to its growth 
potential. 
 
The main reason for this study is twofold: 

- There is a growing interest to import premium products for pets, including premium pet food, 
vet products and innovative products, hence creating more opportunities for Belgian exporters; 

- Investigate the current situation in the pet market to check opportunities. 
 

Our office in São Paulo will be glad to provide you with the contact details of the local distributors and 
importers. 
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2. THE PET POPULATION 
As Brazil has the third largest pet population in the world, you can imagine the special attention that 
Brazilians devote to their pet. In 2018 Brazil still figured on the second position in the world, after the 
USA: 
 

 
As mentioned earlier, around 37 million households have one pet and according to IBGE, the Brazilian 
families now have more cats and dogs than kids. 
 
Pet population per subcategory 
 
Dogs are the group number one in Brazil. Birds come second and cats third. After all, Brazil’s 
megadiverse ecosystem in general is home to more than 18,000 species, as per ‘Statista Research 
Department’.  
 
In 2020 the total number of pets amounted to 144 million: 
• 55.9 million dogs (38.8%); 
• 40.4 million birds (28%); 
• 25.6 million cats (17.7%); 
• 19.9 million fish; 
• 2.5 million other species (reptiles, amphibians and small mammals). 
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In comparison to 2018 when the country had 139.3 million animals, there were 54.2 million dogs (38.9%), 
39.8 million birds, 23.9 million cats (17.1%), 19.1 million fish and 2.3 million other species (reptiles, 
amphibians and small mammals), indicating that the cat population increased slightly more than the 
other groups. 
 
If we compare with 2013 when Brazil only had 106 million pets we notice that in less than 10 years, the 
pet population increased by 35%. And it is forecasted to further grow in the next years. 
 
In 2019, Abinpet reported that the cat population more than doubled in relation to dogs in the last six 
years. The number of dogs grew by 3.8% in that period, while that of cats rose by 8.1%. Also noteworthy 
is the growth of other types of pets over the last 6 years, such as birds, that increased by 5% and 
reptiles and small mammals by 5.7%.8  
 
Share dogs-cats per region in Brazil 
 
As mentioned on page 4, 47.9 million households have pets. Of this total, 33.8 million units have dogs. 
The Northeastern region of Brazil has the least dogs, 37.6%. On the other hand the North and Northeast 
are the ones with the highest percentages of cats, 25.3% and 24.1% respectively. The lowest rates for 
having cats are in the Southeast and Midwest, with 15.2% and 16.6% respectively.9 In that context, Radar 
Pet observes: “We have more dogs, but cats have gained a great deal of space in Brazilian homes. In the 
Northeast, for example, there is already a predominance of cats. One of the possible reasons for this, in 
addition to the animal's profile, is a lower monthly cost. The cat will be the animal of the future”. 
 
  

 
8https://g1.globo.com/mg/minas-gerais/noticia/2019/09/08/gatos-podem-superar-caes-como-animais-de-estimacao-no-brasil-em-cinco-anos-diz-

veterinaria-de-bh.ghtml 

 https://www.folhape.com.br/noticias/caes-sao-maioria-em-lares-brasileiros-mas-gatos-ganham-espaco/155207/ 
 
9 https://www.correiobraziliense.com.br/brasil/2020/09/4873376-quase-48-milhoes-de-domicilios-no-brasil-tem-caes-ou-gatos-aponta-pesquisa-
Dogsdo-ibge.html 

https://g1.globo.com/mg/minas-gerais/noticia/2019/09/08/gatos-podem-superar-caes-como-animais-de-estimacao-no-brasil-em-cinco-anos-diz-veterinaria-de-bh.ghtml
https://g1.globo.com/mg/minas-gerais/noticia/2019/09/08/gatos-podem-superar-caes-como-animais-de-estimacao-no-brasil-em-cinco-anos-diz-veterinaria-de-bh.ghtml
https://www.correiobraziliense.com.br/brasil/2020/09/4873376-quase-48-milhoes-de-domicilios-no-brasil-tem-caes-ou-gatos-aponta-pesquisa-Dogs
https://www.correiobraziliense.com.br/brasil/2020/09/4873376-quase-48-milhoes-de-domicilios-no-brasil-tem-caes-ou-gatos-aponta-pesquisa-Dogs
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Dogs in Brazil 
 
Brazil has 55.9 million dogs, right behind the USA (90 million) and China (which has 100 million dogs and 
which is by far the number one in the world but if you compare it to the human population of over 1.4 
billion, it has a below-average number per 1000 people). 
 

https://quotationcheck.com/all-about-dogs/dog-population/ 
 
Emotional bonding with pets 
 
Brazilians are increasingly creating emotional bonds with their pets. They see their animals as children 
or family members. Radar Pet survey revealed that within families the health of pets has become as 
important as the health of other people. There is also a great concern about the aging of the pet and 
care for the preventive health of animals. However, the frequency of visits to the vet is still low. Despite 
the large number of animals, Mr Leonardo Brandão from Sidan realizes that Brazil needs a lot to evolve 
in relation to the care and well-being of pets. No wonder this is one of the most promising markets 
within Brazil.10 
 
A poll carried out among 800 pet owners drew a profile of the Brazilian “pet parents”. The survey was 
conducted by DogHero, a dog services company, in partnership with the Zap Imóveis. It found out that 
most of the animals (46%) were “adopted” (in contrast to buying or raising yourself). 
 

 
10 https://www.sindan.org.br/release/pesquisa-radar-pet-brasil-conta-com-a-segunda-maior-populacao-pet-do-mundo/ 

https://quotationcheck.com/all-about-dogs/dog-population/
https://www.sindan.org.br/release/pesquisa-radar-pet-brasil-conta-com-a-segunda-maior-populacao-pet-do-mundo/
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In addition, 78% of people said they consider the pet as a child, especially members of generations X and 
Y, who are between 30 and 45 years old; 15% already organized a party for the pet and 9% are doing 
this annually. 
 
The perks do not stop there: 36% of the respondents share a room with the animal, while 30% even 
share their own bed. Weekend movies are also a thing of the past: 59% of the owners prefer to spend 
Saturday night at home, in the company of their dogs. Include a partner in the program? Only if he likes 
the animal. 86% of respondents said they would end a relationship with someone who does not like 
their four-legged child.11 
 

As consumers become progressively more concerned about their own health, particularly in relation to 
their diet, similar concerns are increasing when it is about the diets of their pets. Furthermore, they 
highly prefer natural and organic products. The drivers identified in this market are: pet humanization 
which influences the purchase decisions, a change in the perception of the consumer towards pet health 
and the increasing trend of a nuclear family. The restraints identified in this market are regulations 
imposed on pet food. 

All subsectors are benefiting from this huge market, specially food, preparations for animal feeding, 
medicated feeds and veterinary medicine, including drugs and vaccine.  

  

 
11 https://quotationcheck.com/all-about-dogs/dog-population/ 

https://quotationcheck.com/all-about-dogs/dog-population/
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3. THE PET MARKET 
As mentioned above Brazil was ranked as the third largest pet industry market worldwide but now it is 
ranked on the 7th position due to devaluation of the exchange rate. It is behind the USA, China, UK, 
Germany, Japan and France but despite its currency devaluation, it is still ahead of Italy, Canada, 
Australia, etc. 
 

 

 
In 2020, the subsectors within the pet industry realized the following growth figures (figures from 
ABINPET which considers only Pet Food, Pet Vet and Pet Care):12 
 
• Pet Food, representing 75% of the revenue in the sector, increased by 24%; 
• Pet Vet, representing 17% of the revenue, increased by 18%, while  
• Pet Care, representing 8% of the total revenue, increased by 9.5 %.  

 

 

 

 
12 https://www.mordorintelligence.com/industry-reports/brazil-pet-food-market 
 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mordorintelligence.com%2Findustry-reports%2Fbrazil-pet-food-market&data=04%7C01%7Candrezza.perri%40fitagency.com%7C8a26a7cfdf954df98f5408d9488432dc%7C2f5110ff41da4ab0abf8bcd2be4dc90d%7C0%7C0%7C637620554885372457%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=2kxadoqwy2GaOjglrL5ystXjbPuZBJoM5cafd%2Fy2lAI%3D&reserved=0
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The image below compares the projection for Pet Food Growth in Brazil and worldwide (dry pet food 
highlighted in blue and wet pet food indicated in orange). Brazil’s consumption of dry pet food will 
more than double in 2023 compared to 2013, which means more than 100% growth in 10 years. If the 
world consumption of dry pet food will amount to USD 62,350 billion in 2023, Brazil will be responsible 
for USD 6,195 billion or almost 10% of the world’s consumption.  
 
It is interesting to notice that also the use of wet feed (sachet) has been increasing over the years. It 
confirms the greater affection for pets, as this food is generally more appreciated by the animal and 
more expensive.13 
 

 
The import of pet food in Brazil has been growing year after year but if we consider the size of the 
market and its annual growth, we can see that there are opportunities for premium products, where 
customers are ready to pay. 
  

 
13 https://rnpet.com.br/materias/novo-estudo-da-cva-solutions-sobre-o-mercado-pet-care/  

https://rnpet.com.br/materias/novo-estudo-da-cva-solutions-sobre-o-mercado-pet-care/
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Evolution of the import of food for dogs and cats in Brazil between 2015 and 2021 in USD: 
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In the period 2015-2021 Brazil has been importing food for dogs and cats from several countries but since 
last year mainly from Hungary, Austria and Thailand:  
 

 
 
Source: http://comexstat.mdic.gov.br/pt/geral 
 
  

http://comexstat.mdic.gov.br/pt/geral
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The average expenditure for pets among Brazilians varies according to the kind of pet and the size of 
pet (see the chart below, published by Zoetis, the animal health company). It indicates the monthly 
spend in 2018. The biggest amount goes to large size dogs, followed by medium and small size dogs, 
followed by cats, rodents, fish, reptiles and birds.  
 

https://www.zoetis.com.br/prevencaocaesegatos/posts/quanto-gasta-o-brasileiro-com-seus-pets.aspx 
  
All the special care for pets over the last years is also reflected in the investment in health solutions, 
including vet care, medicine, equipments and insurance. The veterinary clinics offer all kind of services, 
including ortopedist, physiotherapy, acupuncture, hydrotherapy, surgery and many other options 
requiring equipments. 
 
The most recommended drugs by veterinarians are dewormers, flea/carroticide and vaccines. The most 
recommended dewormer for dogs and cats is Drontal (Bayer), followed by Vetmax Plus (Vetnil), 
Endogard (Virbac) for dogs and Milbemax (Novartis) for cats. Among the flea/carroticide for dogs, the 
most recommended are Simparic (Zoetis) and Bravecto (MSD). For cats the most recommended are 
Revolution (Zoetis) and Bravecto (MSD).14 
 

 
14 https://www.cvasolutions.com/pt/estudo-da-cva-solutions-mostra-boas-avaliacoes-para-fabricantes-de-racao-e-medicamento-pet/ 
 

https://www.zoetis.com.br/prevencaocaesegatos/posts/quanto-gasta-o-brasileiro-com-seus-pets.aspx
https://www.cvasolutions.com/pt/estudo-da-cva-solutions-mostra-boas-avaliacoes-para-fabricantes-de-racao-e-medicamento-pet/
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The 4 following images show the imported amount of medicines and vaccines over the past years. It 
gives an idea about the size of the market and its opportunities: 
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The market for pet food in Brazil is highly consolidated and the top five market players account for 
more than 60% of the market. It includes the major global players such as Mars Incorporated (which has 
the biggest market share), Nestle, Hill’s Pet Nutrition and Affinity Pet Care (recently acquired by the 
giant food company BRF that realized several acquisitions, including Affinity Pet Care Brazil, to enter the 
petfood market).  
 
But also domestic companies play a major role in the market such as Nutriara and Total Alimentos 
(acquired by Neovia).  
 
The CVA Petcare Dogs and Cats 2020 Study interviewed 5,420 consumers throughout Brazil: 3,400 
owners of dogs and 2,020 of cats. It gave the following rankings:15 
 
Perceived value (Perceived cost-benefit ratio) for dogs feed  
1) Kanina (Purina) 
2) Pro Plan (Purina) 
3) Special Dog (Special Dog) 
4) Dog Chow (Purina) 
5) Golden (Premier) 
6) Pedigree (Mars) 
7) Naturalis (Total Alimentos) 
8) Adore Cães (Hercosul) 
9) Foster (Lupus) 
10) Premier Pet (Premier) 
11) Faro (Affinity) 
12) Bomguy (FVO) 
13) Royal Canin (Royal Canin) 
 
Brand strength (Share of attraction minus share of rejection) for dogs feed 
1) Pedigree (Mars) 
2) Royal Canin (Royal Canin) 
3) Golden (Premier) 
4) Premier Pet (Premier) 
5) Dog Chow (Purina) 
6) Magnus (Adimax) 
7) Foster (Lupus) 
8) Pro Plan (Purina) 
9) Special Dog (Special Dog) 
10) Naturalis (Total Alimentos) 
11) Gran Plus (Affinity) 
12) Three Dog (Hercosul) 

 
15 https://rnpet.com.br/materias/novo-estudo-da-cva-solutions-sobre-o-mercado-pet-care/  

https://rnpet.com.br/materias/novo-estudo-da-cva-solutions-sobre-o-mercado-pet-care/
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13) Hills Science (Hills) 
 
Not only the major petfood producers but also the small & medium producers are increasing their 
facilities, are investing in the plants or are constructing a new one.  
 
Nestle16 announced an investment of R$ 1 billion to build a new industrial park focused on food for dogs 
and cats. According to Nestlé, the new factory "will meet the growing demand in the Brazilian market 
for food for dogs and cats, as well as consolidate the country as an important platform for exporting 
products to other countries in Latin America, the United States and Europe."17 The company achieved 
double digit growth figures in its revenue over the last 3 years, after having invested more than R$ 500 
million in the unit in Ribeirão Preto, São Paulo State and a recently announced investment of R$ 120 
million for expansion. 
 
The food concern Mars is the market leader in the pet sector in Brazil, holding a 18.3% share. Its major 
revenue in Brazil comes from pet food. To advance in the high-end segment, called 'super premium', 
Mars brought the Sheba brand aimed at cats and the Cesar brand for dogs to Brazil in 2019. 18 The 
company has realized a lot of investments in Brazil in recent years.. 
 
Mr Rapacci, Mars CEO Brazil says “Taxation of the petfood segment in Brazil is one of the highest in the 
world. We are taxed as if we were offering a superfluous good. This is a holdover from the past when 
they considered the petmarket as a luxury”.19 
 
 

  

 
16 https://forbes.com.br/forbes-money/2021/06/nestle-anuncia-r-1-bilhao-em-fabrica-de-racao-para-pets/ 
17 https://exame.com/negocios/apos-brf-nestle-anuncia-r1-bi-em-fabrica-de-racao-para-pets/ 
18 https://veja.abril.com.br/economia/mars-aposta-no-mercado-pet-para-seguir-crescendo-no-brasil/  
19 https://veja.abril.com.br/economia/mars-aposta-no-mercado-pet-para-seguir-crescendo-no-brasil/  

https://forbes.com.br/forbes-money/2021/06/nestle-anuncia-r-1-bilhao-em-fabrica-de-racao-para-pets/
https://exame.com/negocios/apos-brf-nestle-anuncia-r1-bi-em-fabrica-de-racao-para-pets/
https://veja.abril.com.br/economia/mars-aposta-no-mercado-pet-para-seguir-crescendo-no-brasil/
https://veja.abril.com.br/economia/mars-aposta-no-mercado-pet-para-seguir-crescendo-no-brasil/
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SALES CHANNELS 

In 2019 Brazil had 252,000 premises acting directly or indirectly with products and services related to 
pets: 
• 61.1% are companies with point of sales such as food retailers, pet shops, vet clinics and agro stores;  
• 38.6 % are breeders and  
• 0.3% industry.20 
 
The pet market is dominated by smaller companies: more than 90% of the business is carried out by 
medium and small companies, while the large pet shops only represent 10%.  
 
The chart below highlights the projected growth in the various sales channels in 2021. Pets shops (SMB) 
expects a 48.1% growth, while Vet Clinics and Hospitals 17.9%. The e-commerce gained importance during 
the pandemic, representing R$ 2.4 billion and an increase by 5.2%. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
  

 
20 https://www.editorastilo.com.br/mercado-pet-deve-crescer-13-em-2020-puxado-por-pet-food-e-produtos-veterinarios/  

https://www.editorastilo.com.br/mercado-pet-deve-crescer-13-em-2020-puxado-por-pet-food-e-produtos-veterinarios/
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The figure below shows that in 2018 Pet Shops (purple), Petfood Stores (orange) and Mega Pet Shops 
(yellow) where the main channels used by Brazilians to buy products for pet care, which is still the case 
now.  

  
 
 
 
 
 
 
 
 
 
 
 

 
Although e-commerce grew during the pandemic and continues to grow, many Brazilians still love to 
walk to the pet shop with their pet. 
 
But the outlook for the digital market and for the access to food and pet supply websites (ranging from 
e-commerce to websites for pet food, toys, medicines and accessories) is good. According to SimilarWeb 
data, the audience of these sites grew worldwide by 23.76% between August 2018 and July 2019, which 
corresponds to 31.6 million visitors. Given the size of the Brazilian population and its access to internet, 
we can expect huge growth opportunities for online sales in Brazil. 
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When looking at the distribution of the online “traffic” by country, we see: 
 
• the United States in the lead, with almost 40% of the entire audience and a growth in the last year 

by 9.47%. 
• Germany also stands out with a second position. Although there, pets also pay taxes (like every 

good citizen).21 
• Brazil is on position 5, but with an annual growth of 28.59%. This is the biggest growth among the 

top five countries! So there is still a lot of growth potential for this market, considering the size of 
the Brazilian market and the number of pets present there.  

 
 

https://www.ecommercebrasil.com.br/artigos/o-mercado-de-pet-care-e-destaque-no-brasil/ 
 
  

 
21 https://www.ecommercebrasil.com.br/artigos/o-mercado-de-pet-care-e-destaque-no-brasil/ 
 

https://www.ecommercebrasil.com.br/artigos/o-mercado-de-pet-care-e-destaque-no-brasil/
https://www.ecommercebrasil.com.br/artigos/o-mercado-de-pet-care-e-destaque-no-brasil/
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In the graph below, you see the internet traffic & engagement in Brazil, Germany and the USA based on 
figures for the period August 2018-July 2019.  
 
To put things in perspective: compared to Brazil the consumer population in the USA is 1.56 times larger; 

there are also twice as many internet users in the USA and visits to Pet Care sites are 7.78 times bigger 
than in Brazil and it keeps growing. If we make a proportional calculation between the number of 
internet users in the US and their traffic volume to Pet Care sites versus the number of internet users in 
Brazil and the higher growth in “engagement”, we can estimate a 290.21% growth potential for the 
Brazilian digital pet market.  
 
Big cities in Brazil have mega store companies spread around town: 
 
• Grupo Brasil Pet/Petland, a holding that houses 6 brands, realized a revenue of R$ 180 million in 

2020 with 217 stores in 23 states, among them the pet shop franchise, Petland. 
 
• Grupo Petz Brasil had a revenue of R$ 1.7 billion in 2020, an increase of 46.6% compared to the 

previous year; the company's digital channel grew by 341% compared to 2019, reflecting the new 
consumer habit during the pandemic.  

 
Petz opted for public funding for its growth: it made its initial public offering of shares (IPO) in 
September 2020, moving more than R$ 3 billion. Petz also starred in the most recent big movement 
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in the sector: the purchase of Zee.Dog for R$ 715 million. One of the great attractions of ZEE.Dog is its 
digital front, evidenced mainly in the Zee.Now home delivery application.22 

 
• Cobasi, another mega store in the pet sector, received a R$ 300 million investment from the private 

equity fund Kinea in April 2021. 
 
• Petlove&Co brings together brands such as the: 

 
o online pet shop Petlove 
o the DogHero accommodation and tour application for pets,  
o the veterinary market platform Vet Smart,  
o the management platform for veterinary clinics and pet shops Vetus and  
o the Porto.Pet health plans 202023 

 
PetLove announced a funding of R$ 750 million to finance its growth, led by the North American 
Riverwood Capital. With that announcement, Petlove&Co will have received R$ 1 billion since the 
beginning of 2020, on top of the R$ 250 million it received in the previous round, made last year by 
SoftBank. The company grew by 65% in 2020. According to Petlove&Co, the new investment will 
"further strengthen the company's future plans, which intends to continue investing to consolidate 
itself as the main pet ecosystem in Brazil." 

 
  

 
22 Zee.Now: os próximos passos do app de entrega para pets, após ter sido comprado pela Petz - InfoMoney 
23 Petlove capta mais R$ 750 milhões, acelerando a corrida pelo melhor ecossistema pet do Brasil - InfoMoney 

https://www.infomoney.com.br/do-zero-ao-topo/zee-now-os-proximos-passos-do-app-de-entrega-para-pets-apos-ter-sido-comprado-pela-petz/
https://www.infomoney.com.br/negocios/petlove-capta-mais-r-750-milhoes-acelerando-a-corrida-pelo-melhor-ecossistema-pet-do-brasil/
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4. THE PET INDUSTRY 
The pet industry consists of several significant branches: pet food and treats, vet care, pet services such 
as grooming, pet boarding, training, pet insurance companies, accessories, hygiene and grooming 
products such as shampoos, clippers, combs, nail grinders, toothbrushes, toothpaste, etc. Pet owners also 
love to buy clothes for their pets.  
 
Premium products such as premium dog and cat food are increasing its sales and the country has a 
good number of premium clinics. The competition is growing in regions where large chains of 
hypermarkets or pet superstores are growing. At the same time, both the generation of consumers born 
between 1946 and 1964 (baby boomers) and born between 1981 and 1996 (millennials) have sought smaller 
stores near their homes, avoiding large commutes to large establishments, further away from the city 
centers.  
   
Another trend is to choose food for the animal in a manner that is more similar to the search for food 
for the whole family (ingredients, looking for services selling fresh food …).   
  
Considering that more and more Brazilian pet owners see their pet to be part of the family (parent-child 
relationship), it translates in a number of new market opportunities for pet products and service 
providers, such as specific health insurance plans for pets, specific pet medication and medicated feed, 
specific veterinary care (clinics, 24/7, different specialities such as dermatologist, oncologist, etc.). 
 
Subsectors of the pet industry: 

 Pet food 
 Animal health and veterinary products  
 Services (veterinary services and pet care) 
 Sale of animals from breeders 
 Insurance 
 Pet care (equipment, accessories, hygiene and grooming products) 
 Other services (boarding, training)  

 
  

https://petpedia.co/best-dog-shampoo/
https://petpedia.co/best-dog-clippers
https://petpedia.co/best-dog-nail-grinder/
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PET FOOD  
 
The Brazilian Pet Food market is segmented by Product (Dry Pet Food, Wet Pet Food, Treats and Snacks, 
Other Products), Animal Type (Dog, Cat, Bird, and Other Animal Types), Ingredient Type (Plant-derived, 
Animal-derived, Other Ingredient Types) and Sales Channel (Specialized Pet Shops, Internal Sales, 
Hypermarkets, Other Sale Channels).24 

The dry pet food segment of the Brazilian pet food market is projected to register a CAGR (compound 
annual growth rate) of 7.8% during the forecasted period 2021- 2026. The category economic dry dog food 
for dogs and cats is still the preferred and most popular choice due to its convenience and low cost. 
Moreover, considering that Brazilian consumers are spending more on their pet, investments in health and 
nutrition are increasing. The popularity of dry pet food is rising over the wet food thanks to a few 
advantages like Kibble eating dogs who tend to have better breath than those who eat only wet food. 
Chewing the dry Kibble helps to keep pet’s teeth healthy by reducing plaque and tartar buildup.25  

The consumption of premium pet food in the Brazilian market is improving but the country’s main 
volume is still related to intermediary pet food. 
 

 
Source: RadarPet2020 

 
  

 
24 https://www.mordorintelligence.com/industry-reports/brazil-pet-food-market 
25 https://www.mordorintelligence.com/industry-reports/brazil-pet-food-market 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mordorintelligence.com%2Findustry-reports%2Fbrazil-pet-food-market&data=04%7C01%7Candrezza.perri%40fitagency.com%7C8a26a7cfdf954df98f5408d9488432dc%7C2f5110ff41da4ab0abf8bcd2be4dc90d%7C0%7C0%7C637620554885372457%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=2kxadoqwy2GaOjglrL5ystXjbPuZBJoM5cafd%2Fy2lAI%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mordorintelligence.com%2Findustry-reports%2Fbrazil-pet-food-market&data=04%7C01%7Candrezza.perri%40fitagency.com%7C8a26a7cfdf954df98f5408d9488432dc%7C2f5110ff41da4ab0abf8bcd2be4dc90d%7C0%7C0%7C637620554885372457%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=2kxadoqwy2GaOjglrL5ystXjbPuZBJoM5cafd%2Fy2lAI%3D&reserved=0
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ANIMAL HEALTH AND VETERINARY PRODUCTS 
 
According to Comac's Radar Pet survey, most Brazilians see pets as a child or family member. Because of 
this, the health of pets is considered as really important. There is also a great concern about the aging of 
the pet and the preventive health care of the animals. 
 
This strong trend towards a closer relationship between owners and their pets is what leads to 
increased sales in the pet health sector. However, there is still a lot of room for growth as most pet 
owners do not provide preventive care for their pet and only take them to the veterinary when the 
animal is already sick, showing symptoms.26 
 
SERVICES 
 
In 2017 the National Confederation of Store Leaders (CNDL) and SBPC conducted an online interview27 
with 1,406 pet users and they identified that the services most frequently used are: 
• vaccines  
• visits to the veterinarian    
• bathing in a pet shop   
• Also worth mentioning are aesthetic treatments  
• spending on dog walkers  
• dental treatments  
• services against obesity  
• behavioral monitoring  
• training  
• trips to day care centers  
 
Consumers behavior in 2020 and 2021 showed that these services are further growing and customers 
are also always looking for new products. 
 
Veterinarians played an important rule to support consumers lately, especially during the pandemic 
period. Pet shops are always improving their services and tend to offer everything, among them: 
petfood, toys and accessories, bathing and grooming, in addition to the veterinary services as many of 
the pet shops intend to have a own vet among them.  
 
As the pet sector is a growing market, people started to invest in spa & day care, hotels, different kinds 
of training, boarding, among others.  
 
The market growth in the pet services sector also involves several opportunities for the supply of pet 
equipment, accessories, hygiene and grooming products.   
 

 
26 https://rnpet.com.br/materias/mercado-pet-de-medicamentos-deve-voltar-a-crescer-em-2021/  
27 https://www.ourofinopet.com/area-do-profissional/noticias/pesquisa-mostra-que-61-dos-tutores-consideram-pets/  

https://rnpet.com.br/materias/mercado-pet-de-medicamentos-deve-voltar-a-crescer-em-2021/
https://www.ourofinopet.com/area-do-profissional/noticias/pesquisa-mostra-que-61-dos-tutores-consideram-pets/
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SALE OF ANIMALS FROM BREEDERS 
 
The sales of animals from breeders represents a share of 11.3% of the pet industry market and it is 
expected to reach R$ 5.6 billion in 2021, a 14% growth compared to 2020. 
 
Brazil has been taken actions such as inspection, certification of breeders, manual of good practices in 
order to avoid clandestine activities and the mistreatment of animals.  
 
Breeders use to import cats and dogs to meet the Brazilian demand. It is not an easy process, it requests 
high investment and time to prepare all the documents requested by Vigiagro, the International 
Agricultural Surveillance System from the Ministry of Agriculture and Livestock28,  a proof of 
international vaccination, evaluation by a veterinary approved by the Ministry of Agriculture, etc. 
 
 
In the chart below you can see the most imported dogs in 2020:   
 

 
 
 
 
 
 
 
 
 
 

https://cbkc.org/cbkc/estatisticas/2020  
 
 
INSURANCE 

Pet owners love their pets, so it is natural that they want to get the best possible pet insurance. The pet 
insurance industry offers accident, illness and wellness coverage and is becoming incredibly popular. 
The latest pet insurance consumer report estimates that the global pet insurance industry will hit $5.89 
billion by 2025. A pet insurance in Brazil monthly costs between R$ 44,00 (€ 6.8) and R$ 400,00 (€ 62) 
depending on the coverage. 
 
Main insurance companies for pets in Brazil: 
1) Meu Pet Protegido 
2) Vital Pet 
3) Doutor Pet 

 
28 https://www.gov.br/agricultura/pt-br/assuntos/importacao-e-exportacao/importacao-e-exportacao-vigiagro  

https://cbkc.org/cbkc/estatisticas/2020
https://petpedia.co/best-pet-insurance/
https://www.gov.br/agricultura/pt-br/assuntos/importacao-e-exportacao/importacao-e-exportacao-vigiagro
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4) Health For Pet (Porto Seguro) 
5) Liberty 
6) Dog Life 
7) Petplan 
8) Pet Mais Vida 
9) Health Life 
10) Pet Care Prevent 
11) Vetplan 
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5. IMPORT REGULATIONS AND TAXES 
Import regulations and tax systems in Brazil are quite complex and it is important to understand the 
whole process, following all the procedures previous to the export, in order to avoid problems with 
customs clearance in Brazil. 
 
The procedures for importing animal feed products are set out in Instrução Normativa n° 29/10. 
 
The government of Brazil requires that facilities producing feedstuffs for export to Brazil, such as feeds, 
feed supplements, pet foods and nutritional supplements containing animal-origin ingredients, register 
their products with MAPA (Ministry of Agriculture, Livestock and Food Supply), Brazil’s Animal Health 
authority. This registration may be valid up to 5 years, according to Normative Instruction # 15 from 
May 26, 2009. https://www.gov.br/agricultura/pt-br/assuntos/insumos-agropecuarios/insumos-
pecuarios/alimentacao-animal/arquivos-alimentacao-animal/legislacao/instrucao-normativa-no-15-de-26-
de-maio-de-2009.pdf 
 
Vigiagro - International Agricultural Surveillance System – info about import and export of pets: 
https://www.gov.br/agricultura/pt-br/assuntos/importacao-e-exportacao/importacao-e-exportacao-
vigiagro 
 
For further details about the procedures to export animal feed and animal products to Brazil, we 
recommend to access the link: USDA APHIS | Brazil. 
 
Important to notice is that the tax burden is one of the major impediments for the pet industry in 
Brazil, according to Abinpet, the Association of the Pet Products Industry. As a pet is still seen as a 
superfluous expense, the tax burden is very different from other areas in the agricultural 
production. The Industrialized Products Tax (IPI), for example, is not applied to livestock products and 
basic human food. In pet food though, it reaches 10%. According to the association’s research, the total 
tax burden on pet products is 51%. In the United States, it amounts to 7% and in Europe it is around 
18.5%. 
 
  

http://sistemasweb.agricultura.gov.br/sislegis/action/detalhaAto.do?method=visualizarAtoPortalMapa&chave=419570576
https://www.gov.br/agricultura/pt-br/assuntos/insumos-agropecuarios/insumos-pecuarios/alimentacao-animal/arquivos-alimentacao-animal/legislacao/instrucao-normativa-no-15-de-26-de-maio-de-2009.pdf
https://www.gov.br/agricultura/pt-br/assuntos/insumos-agropecuarios/insumos-pecuarios/alimentacao-animal/arquivos-alimentacao-animal/legislacao/instrucao-normativa-no-15-de-26-de-maio-de-2009.pdf
https://www.gov.br/agricultura/pt-br/assuntos/insumos-agropecuarios/insumos-pecuarios/alimentacao-animal/arquivos-alimentacao-animal/legislacao/instrucao-normativa-no-15-de-26-de-maio-de-2009.pdf
https://www.gov.br/agricultura/pt-br/assuntos/importacao-e-exportacao/importacao-e-exportacao-vigiagro
https://www.gov.br/agricultura/pt-br/assuntos/importacao-e-exportacao/importacao-e-exportacao-vigiagro
https://www.aphis.usda.gov/aphis/ourfocus/animalhealth/export/iregs-for-animal-product-exports/sa_international_regulations/sa_by_country/sa_b/ct_product_brazil
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The chart below highlights the taxes for each item. 
 
NCM Code Description II IPI PIS/Pasep COFINS ICMS 
2309.1000 Food for Dogs and Cats 14% 10% 2,1% 9.65% 18% 

Source: Aduaneiras 19-06-202029 
 
• II = import duty 
• IPI = production tax/excise duty 
• Pis/Paseps = social tax 
• Confins = social tax 
• ICMS = local VAT (each Brazilian State has its own) 
 
More information on the calculation of the different taxes can be found in the “Landenfiche Brazilië” on 
the Flanders Investment & Trade website. 
 
Approved foreign analysis laboratories can be found on the following website: 
(http://sistemasweb.agricultura.gov.br/siscole/consultaPublicaCadastro!consultarCadastro.action).  
After having received the analysis certificate, the VOKA-Kamer van Koophandel network will have to 
declare the origin  
 
The Market Access Database published by the European Union also gives an overview of the documents 
needed by exporter when exporting to Brazil. See link: 
http://madb.europa.eu/mkaccdb2/datasetPreviewIFpubli.htm?datasettype=prod. 
 
 
DRAWBACK 
 
The drawback is a special customs regime created by the Brazilian government to reduce the 
production costs of manufactured products that will be exported. Basically, the regime allows the 
suspension, exemption or refund of the taxes levied on the local acquisition or import of raw materials 
and inputs to be applied in the production of goods to be exported. 
This customs regime is mostly used in the suspension modality, in which the government grants the 
suspension of these taxes levied on the acquisition of raw materials and inputs: 
• the Import Duty (II); 
• the Excise Tax (IPI); 
• the Social Contributions (PIS and COFINS); 
• the State Value-Added Tax (ICMS). 
 
 

 
29 https://tecwinweb.aduaneiras.com.br/Modulos/CodigoNcm/CodigoNcm.aspx?codigoNcm=22030000 

http://sistemasweb.agricultura.gov.br/siscole/consultaPublicaCadastro!consultarCadastro.action
http://madb.europa.eu/mkaccdb2/datasetPreviewIFpubli.htm?datasettype=prod
https://tecwinweb.aduaneiras.com.br/Modulos/CodigoNcm/CodigoNcm.aspx?codigoNcm=22030000
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CONSULTING COMPANIES FOR REGISTRATION IN MAPA/MINISTRY OF AGRICULTURE, LIFESTOCK AND FOOD 
SUPPLY (see above) 
 
LICITY BRASIL  
Sector Bancário Sul – SBS Quadra 2 – Bloco “E” – Ed. Prime – Sala 808  
Brasília/DF – Brasil  
T: +55 61 3044-1795  
E: licity@licity.com.br 
 
VSC Assessoria Jurídica  
Rua Antonio Tavares, 207 A – Sala 04  
Cambuci São Paulo - SP Tel: + 55 11 2679-9770  
Contact: Mayra Cirillo  
E: regulatorio@vscgestao.com.br 
www.vscgestao.com.br  
 
A Criativa  
Pereira Bertozzi 25 Almirante Tamandare   
Alto XV  
CEP: 80045-170  
Curitiba – Paraná  
T: +55 41 3263-1413  
E: mail@pereirabertozzi.com.br 
www.pereirabertozzi.com.br/en 
 
Proregistros  
Rua Santa Catarina, nº 40  
Conjunto 502  
Bairro Santa Maria Goretti  
Porto Alegre - RS  
T: General: +55 51 3342-0028  
E: proregistros@proregistros.com.br  
www.proregistros.com.br 
 
Fukuma Advogados e Consultores Juridicos  
Rua Gomes de Carvalho, 1069 – Conj 133  
Vila Olimpia São Paulo – SP  
T: +55 11 3083-3539  
E: contato@fukumaadvogados.com.br  
www.fukumaadvogados.com.br/ 
  

mailto:regulatorio@vscgestao.com.br
http://www.vscgestao.com.br/
mailto:mail@pereirabertozzi.com.br
mailto:proregistros@proregistros.com.br
http://www.proregistros.com.br/
mailto:contato@fukumaadvogados.com.br


 //////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////// 
 
1.12.2021 The pet sector in Brazil pagina 35 van 39 

Interventus  
Rua Itapeva, 366 - Conj. 23  
Bela Vista São Paulo - SP  
T: +55 (11) 3938-8050  
E: comercial@interventus.com.br  
www.interventus.com.br/eng/  
 
Grand Consultoria  
Av Hugo Musso, 330, Ed. Cartier Plaza Shopping Praia da Costa 
Vila Velha - ES  
T: (27) 3077 1212 / 99222 8794  
E: grandconsultoria@gmail.com  
www.grandconsultoria.com  
 
Veirano Advogados  
Av. Brigadeiro Faria Lima, 3477 16º andar  
Itaim Bibi São Paulo – SP  
T: +55 11 2313-5700  
www.veirano.com.br 
 
  

mailto:comercial@interventus.com.br
http://www.interventus.com.br/eng/
mailto:grandconsultoria@gmail.com
http://www.grandconsultoria.com/
http://www.veirano.com.br/
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6. ASSOCIATIONS, PRESS AND TRADE FAIRS 
 
ASSOCIATIONS 
 
ABINPET - Associação Brasileira da Indústria de Produtos para Animais de Estimação  
Brazilian Association of Pet Products Industry  
Av. Paulista, 1159 - Bela Vista, São Paulo - SP, 01310-100  
E: abinpet@abinpet.org.br   
T: +55 11 3373-8200  
www.abinpet.org.br   
  
ANDIPET – Associação Brasileira dos Distribuidores de Produtos Pet  
Brazilian Association of Pet Products Distributors  
Mr. Rafael Nino Ballarini – Director (CD Porto Alegre)    
E: rafael@royalsul.com.br   
Ms. Zuleica Mazzetti – Executive Management  
E: zuleica@andipet.com.br   
Av. Vivaldi, 1412 – Rudge Ramos. CEP: 09617-000 – São Bernardo do Campo/SP  
T: +55 11 3459 3406  
www.andipet.com.br  
Obs.: Mr. Rafael Ballarini will be present at the Global Pet Expo. He is interested in visiting stands to know 
firsthand the products in order to suggest members of the association as possible distribution partners 
in Brazil. In case of contact, please put in copy Ms. Zuleica Mazzetti as well.     
  
SINDIRAÇÕES – National Syndicate of the Animal Feed Industry   
Avenida Paulista, 1313 – 10 º andar, Cjs. 1050/1060. CEP: 01311-923 – São Paulo/SP  
T: +55 11 3541-1212  
E: sindiracoes@sindiracoes.org.br    
www.sindiracoes.org.br   
  
SINDAN - Sindicato Nacional da Indústria de Produtos para Saúde Animal 
National Union of the Animal Health Products Industry 
Rua do Rocio, 313 - 9º andar. CEP 04552-904 - Vila Olímpia/SP  
T: +55 11 4130-8440 / 3044-4749  
M: +55 11 99504-9936 / 97593-8316 
E: sindan@sindan.org.br   
www.sindan.org.br  
 
 
  

mailto:abinpet@abinpet.org.br
http://www.abinpet.org.br/
mailto:rafael@royalsul.com.br
mailto:zuleica@andipet.com.br
http://www.andipet.com.br/
mailto:sindiracoes@sindiracoes.org.br
http://www.sindiracoes.org.br/
mailto:sindan@sindan.org.br
http://www.sindan.org.br/
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FAIRS/EVENTS  
  
PET SOUTH AMERICA - Feira Internacional de Produtos e Serviços para a Linha Pet e Veterinária  
International Fair of Products and Services for the Pet and Veterinary Industry  
The most importing fair in the sector  
30 Nov – 02 Dec 2021   
São Paulo Expo  
São Paulo/SP   
www.petsa.com.br 
 
FEIPET  
26 - 28 September 2021  
FENAC Business Center  
Novo Hamburgo - RS  
www.feipet.com.br 
Obs.: Small event in Southern Brazil for products related to the pet and veterinary market  
 
 
PRESS 
 
Revista Cães e Gatos 
Rua Paulo Antônio do Nascimento, 145 
Edifício Planeta Office, 13º andar 
Sorocaba/SP – CEP: 18047-400 
T: +55 (15) 3500-7913 
https://caesegatos.com.br/ 
 
Revista Pet Center / Groom Brasil  
19 3236-4622 
19 98139-0852 
assinatura.petcenter@gmail.com 
https://www.revistapetcenter.com.br/ 
 
Revista Negócios Pet 
assinatura@rnpet.com.br 
financeiro@rnpet.com.br 
https://rnpet.com.br/  

http://www.petsa.com.br/
http://www.petsa.com.br/
http://www.feipet.com.br/
http://www.feipet.com.br/
https://caesegatos.com.br/
mailto:assinatura.petcenter@gmail.com
https://www.revistapetcenter.com.br/
mailto:assinatura@rnpet.com.br
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PET COMPANIES / PET SHOPS 

 

Please find below a list of companies from the sector. If you need further contact details, please send an 
email to the FIT office at saopaulo@fitagency.com. 

 
ANIMALISSIMO COMERCIAL LTDA  
Rua Paulo de Moraes, 108 - Vila Moraes 
CEP:04168-010 - São Paulo/SP   
E: contato@animalissimo.com.br  
T: +55 11 5061-8498 / 5068-0103  
www.animalissimo.com.br   
OBS: Distributor of veterinary products and accessories. The company has its own line and 
also resells lines of suppliers selected by their quality.  
 
PET’S BRASIL   
The Pet’s Brasil    
M: +55 11 94131 5594  
T: +55 11 2482 0021  
Av Papa Joao Paulo, 7840  
Bonsucesso – Guarulhos/SP  
Obs.: Import company. Distributor for a Belgian company from the pet industry.  
 
PETZ / PET CENTER MARGINAL  
T: +55 11 2797 -7428  
Rua Dr. Miguel Paulo Capalbo, 135  
Pari 
CEP: 03035-040 – São Paulo/SP  
T: + 55 11 3434 6800 / 34346916  
www.petz.com.br  
Obs.: Retail company in big expansion that plans to be "the largest and best network of pet shops in 
Latin America, ranking among the five largest operations worldwide by 2020".   
 
PETLAND BRASIL  
Rua Tabapuã, 41 - Itaim Bibi.  
CEP: 04533-010 - São Paulo/SP   
T: +55 11 3092 7777  
E: contato@petlandbr.com.br  
www.petlandbr.com.br  
Obs.: One of the largest pet shop franchises in Brazil. They have a presence in the states of São Paulo, 
Bahia, Paraná, Espírito Santo and Rio de Janeiro.  
 
  

mailto:contato@animalissimo.com.br
http://www.animalissimo.com.br/
http://www.petz.com.br/
mailto:contato@petlandbr.com.br
http://www.petlandbr.com.br/
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ETILUX   
Av. Amadeu Poli, 940  
Parque Novo Mundo 
CEP: 02188-020 São Paulo - SP 
T: +55 11  2955-1800  
http://www.etilux.com.br/  
  
DOT PET  
Av Paulista,  
807 sala 1020  
CEP: 01311-941 – São Paulo  
T: +55 11 4500 4500 | 94411 4411  
https://www.dotpet.com.br/  
  
CAT MY PET  
Barão do Piraí, 807 - Vila Lucia.  
CEP: 03145-010 - São Paulo/SP  
www.catmypet.com 
 
COBASI  
Rua Profa. Helena Moura Lacerda, 140  
Vila Hamburguesa.  
CEP: 05319-015 - São Paulo/SP   
T: + 55 11 3837 9911  
www.cobasi.com.br  
Obs.: A well-known, family owned company founded in 1985. They have 45 shops in the states of Rio de 
Janeiro and São Paulo but they want to expand to other states of Brazil in the near future.  
  
 

________________________ 
 
For more information, please get in touch with the office of Flanders Investment & Trade in Sao Paulo, 
saopaulo@fitagency.com 
 

Disclaimer 

The information in this publication is provided for background information that should enable you to get a picture of the 
subject treated in this document. It is collected with the greatest care based on all data and documentation available at the 
moment of publication. Thus this publication was never intended to be the perfect and correct answer to your specific 
situation. Consequently it can never be considered a legal, financial or other specialized advice. Flanders Investment & Trade 
(FIT) accepts no liability for any errors, omissions or incompleteness, and no warranty is given or responsibility accepted as to 
the standing of any individual, firm, company or other organization mentioned.  

Date of publication: 12/2021 

http://www.etilux.com.br/
https://www.dotpet.com.br/
http://www.catmypet.com/
http://www.catmypet.com/
http://www.cobasi.com.br/
mailto:saopaulo@fitagency.com
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