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FOREWORD 

This market study about the Finnish horeca sector in being updated at a challenging time as the world 

is still struggling with the COVID-19 pandemic. The pandemic has had a huge impact on the horeca 

sector globally, as it is one of the sectors that has suffered the most; also in Finland, although here 

the restrictions haven't been as strict as in Belgium.  

According to the Finnish Hospitality Association the companies in the horeca sector have suffered 

substantial financial losses, and over 10,000 employees have changed sectors due to the uncertainty 

caused by the pandemic in the horeca sector.  

In this update some of the statistics are from the pre-pandemic times and in general as well we have 

tried to form a picture of the sector as it has been before the pandemic, or developed regardless of 

it, as at this point it is difficult to know, how the sector will develop in the coming years.  

Listings of companies and other contacts in the horeca sector can be found at the end of this study. 

GENERAL OVERVIEW OF THE FINNISH HORECA SECTOR 

Finland can be called a big and a small country at the same time. Finland´s geographical area is 

11 times the size of Belgium, but the market is small due to the population which is only 5,52 million 

(2019). Most people live in the south of the country, especially around the Metropolitan area (1,4 million 

inhabitants) and around other bigger cities such as Tampere, Turku, and Oulu. 

There are some 16,143 professional kitchens in Finland (2020) which serve some 749 million meals to 

their customers. There was a total of 55,417 hotel rooms available (Nov 2021), which was 4,757 more 

than a year before. Finland has seen a hotel boom in the past years bringing welcomed variety in 

the hotel selection. 

Most of the horeca activities in Finland are concentrated in the cities; those are the most important 

sources of business for the industry. However, there are also other important locations outside 

the cities, such as Lapland in Northern Finland where ski centra are popular holiday destinations, also 

for foreigners. Markets in many of the smaller towns are dominated by the large Finnish retailer 

S Group, which owns hotels and several restaurant chains. In cities, especially in the capital city 

Helsinki the hotel market consists of many foreign players and small boutiques hotels as well.  

Many Finnish restaurants are owned by larger companies, but there are also individual entrepreneurs 

in the business. The sector basically has no medium-sized players as the entire market consists of 

independent businesses and the restaurants owned by large companies. In Finland, a company is 

considered a medium-sized company if they employ between 50 and 249 people and have a revenue 

of 50 million euro or less. Meanwhile, the large companies employ anywhere above 250 people and 

have a revenue exceeding 50 million euro. These large chain restaurants still can act as individual 
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restaurants and do not adhere to predefined concepts, but they simply are part of a larger restaurant 

group. However, there are also large chain restaurants that are based on the same concept, but would 

not be considered fast food.  

A Finnish café or a coffee house is a place that focuses on serving coffee and some snacks and pastries 

that suit with coffee. Finns are among the top coffee drinkers per capita in the world. 

Nowadays, coffee houses often serve lunches, and they can be found in almost every corner in large 

cities. There are several private coffee houses in the country, as well as coffee house chains. 

Also, foreign coffee house chains have found their way to Finland.  

What Finns mostly mean with catering is a small company taking care of the foods at weddings, 

funerals, workplace parties, etc. There are many small catering companies that have filled the market 

with these kinds of foodservice activities. Catering for individuals and SMEs is not a huge business in 

Finland, but it has its place as well. Large companies in catering thrive by providing food at staff 

restaurants, schools, elderly homes, and other institutional establishments and by setting up events 

for other companies, while the small catering entrepreneurs focus mainly on serving the consumers 

at their private occasions.  

On top of these privately owned catering companies, there is the state-owned food service company 

Leijona Catering that handles the food services for the Finnish military and prisons. Finland still has 

universal conscription for men above 18 years of age and the service preparedness lasts until 

the person turns 60. Each year around 25,000 men are conscripted, and 500 women serve voluntarily. 

Leijona Catering serves over 70,000 meals a day and has an annual turnover of 73.3 million euro 

(2020). 

THE DEVELOPMENT OF THE HORECA SECTOR  

The challenge with presenting economical and statistical data from the horeca sector in Finland is 

that the division of the sectors is different from that in many countries. There is no data found 

specifically for horeca, as in Finland this sector consists on the one hand of service industries in 

broader terms, and on the other hand of foodservice, accommodation and tourism.  

All in all, the turnover in service industries was 2.1% higher in October 2021 than in October 2019 prior 

to the coronavirus period (adjusted for working days). In the corresponding period, the volume 

(output) of service industries grew by 2%. However, for some service industries, the development of 

working day adjusted turnover still remained on a lower level than in October 2019. Turnover and 

volume grew in nearly all main service industries from October 2021 compared to a year before. 
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Source: Statistics Finland 

 

Source: Statistics Finland 

  

https://www.stat.fi/til/plv/2021/10/plv_2021_10_2021-12-14_kuv_001_en.html
https://www.stat.fi/til/plv/2021/10/plv_2021_10_2021-12-14_tie_001_en.html
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HOTEL 

Yearly nights spent in Finland 2018–2020 

Whole 

country 

-hotels 

2018 2019 2020 

Nights 

spent 

Change 

of nights 

spend, 

abs. 

Change 

of nights 

spend, % 

Nights 

spent 

Change 

of nights 

spend, 

abs. 

Change 

of nights 

spend, % 

Nights 

spent 

Change 

of nights 

spend, 

abs. 

Change 

of nights 

spend, % 

Total 17,723,997 240,316 1.4 18,449,824 725,827 4.1 10,521,600 -7,928,224 -43.0 

Source: Visit Finland Statistics 

Yearly nights spent by type of establishment and purpose of stay by Region, Type of establishment, Country, Year and 

Information 

Whole country 

-hotels 

2018 2019 2020 

Leisure, share 

of night, % 

Business, 

share of 

nights, % 

Leisure, share 

of night, % 

Business, 

share of 

nights, % 

Leisure, share 

of night, % 

Business, 

share of 

nights, % 

Total 60.8 39.2 61.6 38.4 65.4 34.6 

Source: Visit Finland Statistics 

 

Source: Visit Finland Statistics (here one can examine various statistic on accommodations, tourism and travel, in English) 

http://visitfinland.stat.fi/PXWeb/pxweb/en/VisitFinland/
http://visitfinland.stat.fi/PXWeb/pxweb/en/VisitFinland/
http://visitfinland.stat.fi/PXWeb/pxweb/en/VisitFinland/
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Source: Statistics Finland 

  

https://www.stat.fi/til/matk/2021/11/matk_2021_11_2021-12-23_tie_001_en.html
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RESTAURANTS 

Annual change in turnover (%) in 2019 and 2020 

 

Anniskeluravintolat = Restaurants licensed to serve alcohol 

Pikaruokaravintolat = Fast food restaurants 

Henkilöstöravintolat = Staff restaurants 

Liikenneasemien ravintolat = Filling station restaurants 

Source: The Finnish Hospitality Association  

https://www.mara.fi/toimiala/tilastot/ravintola-ja-alkoholimyynti.html
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The value of horeca wholesale 2010–2021 (million euro) 

 

Originals source: Statistics Finland, chart retrieved from Päivittäistavarakauppa association. 

TRENDS AND MENTALITY 

HOTELS 

In the past ten years the hotel sector has become more diversified, with each chain or a hotel having 

more of its own personal style. Boutique hotels entered the Finnish market only recently. These hotels 

are often small sized, exclusive and located in the best spots in the city and serve a more demanding 

clientele. Also, other high-end hotels have opened in Finland, as people are more willing to pay for 

luxury experiences than before. 

There is also a new concept of combining boutique hotels and Airbnb-styled apartments. This concept 

is also offered to people wanting to stay longer, for example several months. These types of 

accommodation also offer shared spaces to give guests the possibility to connect with other residents 

or work in co-shared spaces. Communality is expected to increase also in classic hotels. This could 

mean for example more open spaces for people to interact, eat and drink together. Also, digitalization 

as a megatrend will continue having more impact on the hotel industry. 

It is believed that the classic division between work and leisure travel will not be as highlighted in 

the future as it still is, and that hotels will focus on serving their own targets groups. That is: people 

who share the same lifestyle as what the hotel represents. Ecological aspects are increasingly 

important in the hotel sector, and in Finland one rarely sees single use bathroom necessities such as 

https://www.pty.fi/wp-content/uploads/2021/11/Foodservice_kuviot_loka21-2.html
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small-size shampoo bottles or shower caps in hotel rooms. In some hotels it is also possible to pay 

a climate compensation for one’s hotel stay. 

RESTAURANTS 

Most trends in the Finnish restaurant sector are started by a few innovative restauranteurs. 

Some trends have to do with a new technology, and partially trends are influences by changes in 

consumers’ expectations. Currently, Finns seem to be interested in “taste travelling” in restaurants 

while actual travelling has been limited during the COVID-19 pandemic. In restaurants this means, for 

example, the use of surprising and unknown ingredients. This is described in a study made by the large 

Finnish horeca wholesaler Kespro.  

According to the study, also health and security are current trends. This will be visible at restaurants, 

for example through more open dining areas, increases in terrace spaces, and higher take away sales. 

The study also states that 88% of the respondents would like to favour restaurants that take 

biodiversity into consideration. This includes considering the wellbeing of animals and for example 

calculating the carbon footprints of portions. Consumers are also prepared to pay more for food that 

is ethical and climate friendly. Other trends mentioned in the study were brightening one’s life with 

restaurant food, local ingredients, and personalized foods. 

The use of alcoholic beverages will most likely continue to decrease. As alcoholic beverages are 

an important source of income for the industry, the price of non-alcoholic beverages is likely to rise, 

but also the selections will become wider. 

The total amount of alcohol sold in 2020 was 38,260,000 litres measured as pure 100% alcohol. Of this, 

drinks corresponding to 3,071,000 litres of pure alcohol were sold at bars and restaurants, while 

the amount was 5,178,000 litres in 2019, before the COVID-19 pandemic. The heavy regulation of alcohol 

through taxes and price controls has not lowered the use of alcohol in Finland much, but has rather 

led to people not purchasing alcohol at restaurants as much, and instead consuming alcohol at home. 

COFFEE AND COFFEE HOUSES 

Finns are fond of coffee and consume coffee at a top level in a global comparison. Most consumers 

drink lightly roasted coffee by the two largest Finnish roasteries, Paulig and Meira. Especially in 

the cities where foreign and domestic coffee house chains bloom, various types of coffee from 

cappuccinos to more trendy coffees like cold brews, single estate coffees and coffee cocktails are 

being enjoyed. There are also regional differences in the coffee drinking culture around Finland. 

Espresso-based beverages, such as lattes, are drunk more in the southern regions of Finland. 

The most popular coffee brand is the Juhla Mokka, a filter coffee by Paulig with a market share of  

40-45%. In the second place is Kulta Katriina by Meira, with a market share of about 20%. There do 

not seem to be many gaps in the market as they have been filled by either the Finnish roasteries 

themselves, or brands from other countries. 
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The traditional batch brew style is the most popular in Finland. It means that the coffee is made 

traditionally in the coffee maker; a large quantity at a time, brewed through a filter. However, also 

the pour over method became known to Finns, some years ago. This means that the barista makes 

individual servings of filter coffee. Increasingly, people want their coffee made for them individually, 

by adding for example flavour syrups or sprinkles. Still, pour over and other personalized coffee 

portions can mostly be found in coffee houses in the cities. They are largely consumed by people who 

follow global trends. 

Besides the techniques and styles of coffee, another rising trend is the customers’ focus on different 

types of coffee beans. Many coffee houses roast their own beans in order to get the desired flavour 

and notes. This has also affected the way ‘normal’ coffee is served. For example, some coffee houses 

do not want to serve milk with certain coffees, because it would affect the flavour and hide 

the intricacies of the beverage. Many baristas want coffee to be appreciated by itself without added 

flavours, like chocolate, and to be drunk more like wines.  

Also, the visual aspects of coffee beverages are increasingly important, as well as the sustainable and 

ecological aspects of coffee cultivation. The coffee trends travel usually from Australia and the 

United States to Europe. Nowadays the impact of social media can be significant, also in speeding up 

the merging of trends.  

Many of the coffee house chains also serve pastries. Most of the chains do not offer handmade fresh 

pastries, but rather prepared and frozen pastries that are baked or defrosted on the spot. Several of 

these frozen pastries are manufactured in Belgium. There are specialized importers for frozen pastries 

in Finland. 

CATERING 

When talking about small scale catering business, according to a survey from 2018, the most noticeable 

trend is the demand for vegetarian dishes. The vegetarian trend was visible already earlier but has 

proven to be a strong and remaining part in the catering sector. Also eating light dishes has already 

been trending for several years. Local ingredients and exotic spices are visible as a trend, as well as 

traditional dishes with a modern twist. In wedding catering the food that is served, now reflect 

the values of the couple much more than before. 

In larger scale catering such as staff restaurants, it remains to be seen how this subsector will recover 

from the pandemic and its consequences. For example, working from home and hybrid working are 

likely to remain strong trends. In Finland, the large catering firms also cater school restaurants. 

A free of charge warm meal is available to all pupils, up until the end of the secondary school. 

Kindergartens also serve free breakfast, lunch and a snack. 

The staff restaurants are amongst the biggest sufferers of the pandemic in Finland. It is estimated 

that their turnover will be 50-60% less than in 2019. The companies are looking for new service 

solutions such as take way portions and home deliveries. 
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DOING BUSINESS IN FINLAND 

OPPORTUNITIES 

Finland offers good opportunities for companies in the horeca industry. All kinds of imports, be it 

cooking equipment or foodstuff, are important to the sector. Due to the geographical location of 

Finland, it is not possible for all of the wanted food and ingredients to be produced here. The required 

foodstuff is not always locally available, or the price is too high. Imported goods also bring needed 

variety and new innovations available to the sector. Especially Belgian frozen food products are widely 

used in the Finnish horeca sector.  

The horeca wholesalers offer a good channel to the market as their customers are hotels, coffee 

houses, restaurants and institutional kitchens. However, the large companies have their own 

procurement. Due to their size, they are able to form the supply chain the way they want, instead of 

having to rely on third-party wholesale. Also importing companies specialized in serving a certain 

fragment of foodservice (e.g. with a focus on beverages), exist.  

In the past years, several hotel projects have been finished and there has even been talk about a hotel 

construction boom. The pandemic has changed some of the planned new hotel projects, but there 

are still ongoing hotel projects and plans, especially for the Metropolitan area in Southern Finland. 

This offers opportunities especially for the companies in the interior decoration sector. In hotels and 

restaurants, the solutions and design can often be more exclusive than in Finnish homes, and luxury 

and boutique hotels have found a footstep in Finland. 

CHALLENGES AND CHANGES IN THE SECTOR 

The ongoing pandemic cannot be left without a mention, when writing about the challenges and 

changes in the horeca sector. The turbulence is ongoing currently, and it remains to be seen how 

the sector will recover as the situation alleviates. Next to the financial losses, the sector has lost 

masses of qualified staff. Currently (late 2021), there are up to 40,000 opens vacancies in the sector 

and some restaurants are closed or operating with limited opening hours not only due to 

the pandemic restrictions, but because of shortage of staff. This is also a larger scale challenge as 

shortage of staff reduces economic growth and tax income. 

The employers will also have to do their part in making the sector more interesting again. 

People appreciate quality of work life more, nowadays. Thus, it is not only the amount of salary one 

gets, but also the stability of the employment and more flexible working hours. 
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LIST OF CONTACTS 

The purpose of these lists is to give the reader a general idea of the organizations, companies and 

types of business activity done in the Finnish horeca sector. Please feel free to contact 

Flanders Investment & Trade Helsinki for more comprehensive lists and further information 

(helsinki@flanderstrade.com).  

ASSOCIATIONS 

1. Finnish Hospitality Association MaRa 

An association for a wide variety of companies in the hospitality sector, such as hotels, restaurants, 

pubs, spas and theme parks. Technically, the union represents businesses that have the aim 

to increase travelling in Finland. MaRa has 2,800 members with 7,700 outlets. MaRa's member 

companies employ about 70,000 workers. A substantial share of the companies are SMEs.  

www.mara.fi/en/front-page.html  

2. Finnish Grocery Trade Association 

An association protecting the interest of grocery trade and foodservice wholesalers that wants 

to improve and develop the overall operating conditions of the sector. The association has 

11 members; the largest grocery traders and foodservice wholesalers. 

www.pty.fi/en/  

3. Service Union United PAM 

PAM represents 210,000 people working in the service sector. PAM negotiates collective agreements 

and pay levels, while safeguarding its members’ interests at work. 

www.pam.fi/en/  

4. The Finnish Franchising Association 

The Finnish Franchising Association represents the franchising sector in Finland. 

www.franchising.fi 

LARGEST FAIRS 

Gastro Helsinki: A biannually held expo, which is considered to be the most important exhibition 

related to the horeca industry in Finland. 

gastro.messukeskus.com 

Viini ja Ruoka (Wine and Food): An expo showcasing a variety of new food and wine products to both 

consumers and professional. The expo is held annually. This expo is the largest wine and food related 

exhibition in Finland.  

viiniruoka.fi  

mailto:helsinki@flanderstrade.com
http://www.mara.fi/en/front-page.html
https://www.pty.fi/en/
http://www.pam.fi/en/
http://www.franchising.fi/
https://gastro.messukeskus.com/
https://viiniruoka.fi/
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Fastfood & Café & Ravintola (Fastfood & Café & Restaurant): This expo has established its strong 

position as the most popular meeting place within the restaurant, café and fast-food industries. 

www.ffcr-helsinki.com/en/aboutus/ 

HOTEL CHAINS IN FINLAND 

1. S Group -  Sokos Hotels 

A large Finnish hotel chain with 48 hotels: 44 in Finland, 3 in Russia and 1 in Estonia. Owned by 

S Group, a network of companies also active in grocery retail and the restaurant sector. 

www.sokoshotels.fi/en 

2. Scandic 

A Nordic hotel chain with 25 hotels in Finland. 

www.scandichotels.com 

3. Finlandia Hotels 

Owns 13 hotels around Finland, mostly basic level hotels. 

www.finlandiahotels.fi/en/ 

4. Omena Hotels 

A Finnish chain with 8 self-service hotels. 

www.omenahotels.com/en/ 

5. Lapland Hotels 

The chain has 19 hotels, 14 of which are in Lapland (Northern Finland). 

www.laplandhotels.com/EN/ 

6. Holiday Inn 

This international chain has 8 hotels in Finland. 

www.ihg.com/holidayinn/destinations/gb/en/finland-hotels  

7. Nordic Choice Hotels  

All 13 Nordic Choice Hotels are high-end and situated in the Helsinki Metropolitan Area. 

www.nordicchoicehotels.fi   

8. Radisson Blu Hotels & Resorts  

This international chain has 8 hotels in Finland. 

www.radissonhotels.com/en-us/brand/radisson  

9. Hilton 

The major international chain Hilton has 3 hotels in Finland, all in or around Helsinki. 

www.hiltonhotels.com/fi_FI/suomi/  

http://www.ffcr-helsinki.com/en/aboutus/
https://www.sokoshotels.fi/en
https://www.scandichotels.com/
http://www.finlandiahotels.fi/en/
https://www.omenahotels.com/en/
https://www.laplandhotels.com/EN/home.html
https://www.ihg.com/holidayinn/destinations/gb/en/finland-hotels
http://www.nordicchoicehotels.fi/
http://www.radissonhotels.com/en-us/brand/radisson
http://www.hiltonhotels.com/fi_FI/suomi/
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EXAMPLES OF PRIVATELY-OWNED HOTELS IN FINLAND 

1. Prime Hotels (5 locations) - www.primehotels.fi/en/ 

2. Hotel F6 (in Helsinki) - www.hotelf6.fi/hotel/ 

3. Hotel Arthur (in Helsinki) - www.hotelarthur.fi/en/ 

4. Hotelli Helka (in Helsinki) - www.hotelhelka.com   

5. Hotel Lillan (in Tampere) - www.lillan.fi 

6. Hotel Ivalo (in Ivalo) - hotelivalo.fi/en/ 

EXAMPLES OF OTHER WELL-KNOWN ACCOMMODATIONS 

1. Haikon kartano - www.haikko.fi/en   

2. Långvik - langvik.fi 

3. Hotelli Punkaharju - hotellipunkaharju.fi 

4. Regatta - www.regattaspahotel.fi 

LARGE FINNISH RESTAURANT OWNERS 

1. S Group 

A Finnish network of companies operating in the grocery retail, hotel, and service sectors. 

Owns around 10 chains and over 600 restaurant locations. 

www.s-kanava.fi/web/s/en/s-ryhma-lyhyesti 

Website for restaurants: www.raflaamo.fi/en/helsinki 

2. Restel 

A Finnish restaurant group that owns over 240 restaurants. Its restaurant chains include Rax, 

Taco Bell and Burger King, as well as many stadium food court restaurants and the HelmiSimpukka 

service station restaurants.  

www.restel.fi  

3. NoHo Partners  

A Finnish restaurant group behind approximately 250 restaurants, bars, pubs, etc. 

www.noho.fi/en/  

http://www.primehotels.fi/en/
http://www.hotelf6.fi/hotel/
http://www.hotelarthur.fi/en/
http://www.hotelhelka.com/
http://www.lillan.fi/
https://hotelivalo.fi/en/
http://www.haikko.fi/en
https://langvik.fi/
https://hotellipunkaharju.fi/
http://www.regattaspahotel.fi/
https://www.s-kanava.fi/web/s/en/s-ryhma-lyhyesti
https://www.raflaamo.fi/en/helsinki
http://www.restel.fi/
http://www.noho.fi/en/
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FAST FOOD CHAINS IN FINLAND 

1. McDonald’s in Finland (Food Folk Suomi Oy) - www.mcdonalds.com/fi/fi-fi.html 

2. Hesburger (Finnish chain) - www.hesburger.fi 

3. Subway in Finland - www.subway.fi 

4. Pizza Hut (Askur Oy) - pizzahut.fi 

5. Rax Buffet (Restel) - www.rax.fi 

6. Burger King (Restel) - www.burgerking.fi 

7. Taco Bell (Restel) - www.tacobell.fi 

8. Kotipizza (part of Orkla) - www.kotipizza.fi 

9. Scanburger - www.scanburger.fi 

10. Rolls - rolls.fi 

11. Picnic - www.picnic.fi 

12. Xmeal - www.xmeal.fi 

LARGEST CATERING AND FOODSERVICE COMPANIES 

1. Compass Group Finland 

In 2019, Fazer Food Services sold its restaurant business to the globally operating Compass Group. 

Compass Group Finland has about 550 restaurants. The restaurant brands in Finland have partially 

remained the same as they were before the takeover. 

www.compass-group.fi/en/  

2. Sodexo 

An international company that provides food services and facility management, headquartered in 

France. Sodexho has 38 restaurants in Finland. 

www.sodexo.fi/en 

3. Leijona Catering 

A catering company owned by the Finnish government. Handles the food services for the Finnish 

military and prisons. Serves about 70,000 meals per day. 

leijonacatering.fi/en/front-page/  

http://www.mcdonalds.com/fi/fi-fi.html
http://www.hesburger.fi/
http://www.subway.fi/
https://pizzahut.fi/
http://www.rax.fi/
http://www.burgerking.fi/
http://www.tacobell.fi/
http://www.kotipizza.fi/
http://www.scanburger.fi/
https://rolls.fi/
http://www.picnic.fi/
http://www.xmeal.fi/
http://www.compass-group.fi/en/
https://www.sodexo.fi/en
https://leijonacatering.fi/en/front-page/
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4. Palmia 

A company with various services including institutional kitchen services. Serves about 50,000 meals 

per day. 

www.palmia.fi/fi/  

5. Helsingin Palvelukeskus 

Serves about 500 institutional kitchens in Helsinki owned by the city, i.e. day-care, schools, nursing 

homes, hospitals, … Similar companies exist in other cities as well. 

www.hel.fi/palvelukeskus/fi/ota-meihin-yhteytta/  

6. Ylva Services “Unicafe” 

A student restaurant company with 19 restaurants in Metropolitan Helsinki. Similar companies exist 

in other university cities as well. 

unicafe.fi/en 

7. Avecra 

A company that offers restaurant, café and convenience kiosk services for trains and railway 

stations. www.avecra.fi/en/front-page/ 

8. Finnair Kitchen 

Manufactures meals for airlines and operates the in-flight sales. 

company.finnair.com/fi/toihin-finnairille/kitchen  

BIGGEST COFFEE HOUSE CHAINS IN FINLAND 

1. Fazer Cafés 

A coffee chain owned by Fazer group. Currently operates 16 cafés in big cities in Finland.  

www.fazergroup.com 

2. Roberts Coffee  

Started in Helsinki in 1987, and currently has about 50 coffee shops in Finland, Sweden, Estonia and 

Japan. 

www.robertscoffee.com 

3. Arnolds  

A Finnish chain specialized in selling donuts and bagels. Operated via franchises. 

arnolds.fi/en 

4. Coffee House  

The Coffee House chain is run by the Finnish retail giant S-Group. Altogether 16 coffee houses.  

www.coffeehouse.fi 

https://www.palmia.fi/fi/
https://www.hel.fi/palvelukeskus/fi/ota-meihin-yhteytta/
https://unicafe.fi/en
http://www.avecra.fi/en/front-page/
https://company.finnair.com/fi/toihin-finnairille/kitchen
http://www.fazergroup.com/for-businesses/fazer-food-services/
http://www.robertscoffee.com/
http://arnolds.fi/en
https://s-ryhma.fi/en
http://www.coffeehouse.fi/
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5. Café Picnic  

The Picnic chain started already in 1991. Today, it has 38 cafes. The Torrefazione chain (9 coffee 

shops) is also a part of Picnic group: http://www.latorre.fi/. The group has its own procurement 

and logistics company Europicnic (serving also other horeca customers). 

www.picnic.fi/en/ 

6. Espresso House 

This Swedish chain has in recent years grown to be the largest coffee house chain in the Nordics 

with almost 500 shops in the Nordic counties and Germany. Espresso House opened its first café 

in Finland in 2015. 

fi.espressohouse.com  

7. Hyvä Konditoria chain coffee houses/bakeries 

This chain promotes artisanal bakery products. 

www.hyvakonditoria.fi  

8. Starbucks  

The famous chain has 3 coffee houses in Finland operated by SSP Finland. 

www.starbucks.com and www.sspfinland.fi/fi/starbucks/  

LARGEST IMPORTERS IN THE HORECA SECTOR 

Most of these large wholesalers have multiple sales points and delivery services.  

1. Meira Nova (a subsidiary of S Group) 

One of the leading foodservice wholesalers in Finland serving restaurants, hotels, and institutional 

kitchens. Delivery only. Meira Nova’s turnover in 2019 was 398.6 million euro. 

Website for Meira Nova: http://www.meiranova.fi/en/meira-nova-in-english/ 

Website for S-Group: www.s-kanava.fi/en/ 

2. Kespro (a subsidiary of Kesko) 

Large foodservice wholesaler serving foodservice customers as well as Kesko’s grocery retail shops. 

Kespro has 14 sales points and delivery services. Kespro’s turnover in 2018 was 872 million euro. 

www.kespro.com  

3. Heinon Tukku 

A family-owned company since 1899. Kesko wanted to acquire Heinon Tukku in 2019, but the Market 

Court approved a proposal by the Finnish Competition and Consumer Authority (FCCA) to prohibit 

the acquisition (quote from Kesko). In April 2021, the Finnish dairy giant Valio’s plans to acquire 

Heinon Tukku was made public. The approval of the Market Court is pending.  

Heinon Tukku acts as a foodservice wholesaler with 2 sales points and delivery services, but 

the group has also alcoholic beverages import activities among others. Heinon Tukku had 

a turnover of 240.6 million euro in 2019. 

http://www.latorre.fi/
https://europicnic.fi/in-english/
http://www.picnic.fi/en/in-english
https://fi.espressohouse.com/
http://www.hyvakonditoria.fi/index.php?section=1
http://www.starbucks.com/
https://www.sspfinland.fi/fi/starbucks/
http://www.meiranova.fi/en/meira-nova-in-english/
https://www.s-kanava.fi/web/s/en/s-ryhma-lyhyesti
https://www.kespro.com/
https://www.kesko.fi/en/media/news-and-releases/news/2020/kesko-ei-valita-markkinaoikeuden-paatoksesta/
https://www.valio.fi/
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heinontukku.fi/briefly-in-english 

4. Wihuri 

A global Finnish industry and trade conglomerate doing business in packaging, daily goods 

wholesale, technical trade and aviation. Wihuri Group operates in 30 countries and was originally 

founded in 1901. The company has 29 cash and carry wholesale stores around Finland under 

the name Metro.  

www.wihuri.fi 

OTHER WHOLESALERS WITH A VARIETY OF DIFFERENT PRODUCTS 

1. Suomen Palvelutukkurit Oy 

The company was set up in 1997 when a group of smaller private distributors/wholesalers joined 

their forces to form a national chain. The members of Patu share their marketing, domestic 

purchases and import. 

palvelutukkurit.fi/en/ 

2. Ålandsmejeriet Finland Ab Oy  

Ålandsmejeriet Finland Ab Oy is an importer of cheeses and yogurts. They also have their own 

production in dairy products. 

www.alandsmejeriet.fi 

3. Helsinki Foodstock Oy  

The company provides purchase and logistics services to the horeca sector and the food processing 

industry. It sells mostly to fast food chains, and imports with a private label principle. 

www.foodstock.fi/en/index.html 

4. SeaGood Oy Fort Deli 

The company co-operates with many known suppliers throughout the world. It delivers to 

the biggest wholesalers, cash and carries and the retail market. Customers also include restaurants 

from fast food chains to institutional kitchens. Part of Orkla Group since March 2021. 

www.fortdeli.fi/en/ 

5. Roberts Oy 

The company serves the horeca industry especially with bakery sector raw materials. It also 

produces jams, marmalade and other berry products. 

www.roberts.fi/en/ 

6. Unique Companies Group 

The group offers sales and marketing of food and beverage brands to the horeca and grocery retail 

sector. 

uniquecompanies.fi/en/ 

http://heinontukku.fi/briefly-in-english/
http://www.wihuri.fi/en/aarnio
https://palvelutukkurit.fi/en/
http://www.alandsmejeriet.fi/fi/
http://www.foodstock.fi/en/index.html
https://www.fortdeli.fi/en/
https://www.roberts.fi/en/
http://uniquecompanies.fi/en/
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7. R-Menu Oy 

A company specialized in ready-made snack foods for the horeca sector, especially snack foods for 

service stations, ski centres, etc. Also own production. 

www.r-menu.fi 

8. Reuter & Stolt 

Reuter & Stolt is specialized in the import of chocolate, confectioneries and frozen bakery products. 

reuter-stolt.fi 

9. Dencon Foods 

A Scandinavian wide Danish wholesale company specialized in meat, but sells various foodstuffs 

https://denconfoods.fi/ (Finnish subsidiary’s site) 

10. PNM Gourmet 

A food import company selling to various clients such as retail, foodservice and industry. 

www.pnm.eu/english 

11. Norvida 

A leading meat importer in the Nordics. 

http://norvida.fi/ 
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Disclaimer 

The information in this publication is provided for background information that should enable you 

to get a picture of the subject treated in this document. It is collected with the greatest care on 

the bases of all data and documentation available at the moment of publication. Thus, this publication 

was never intended to be the perfect and correct answer to your specific situation. Consequently, it 

can never be considered a legal, financial or other specialized advice. Flanders Investment and Trade 

(FIT) accepts no liability for any errors, omissions or incompleteness’s, and no warranty is given or 

responsibility accepted as to the standing of any individual, firm, company or other organization 

mentioned. 
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