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LIST OF ABBREVIATIONS 

 

• AR: Authorized Representative 

• BOT: Build-Operate-Transfer 

• CAGR: Compound Annual Growth Rate 

• CCHI: Council of Cooperative Health Insurance 

• DENR: Drug Establishments National Registry 

• eCTD: Electronic Technical Documents  

• GCC: Gulf Cooperation Council 

• GWP: Gross Written Premiums 

• IC: Industrial Clusters 

• IVD: In Vitro Diagnostics 

• KSA: Kingdom of Saudi Arabia 

• LTC: Long Term Care 

• MA: Marketing Authorization 

• MDIR: Medical Device Interim Regulation 

• MDMA: Medical Devices Marketing Authorization 

• MDMR: Medical Devices National Registry 

• MENA: Middle East and North Africa 

• MoH: Ministry of Health  

• MOI: Ministry of Interior  

• NTP: National Transformation Plan  

• NWP: Net Written Premiums 

• OBG: Oxford Business Group 

• PPP: Public-Private Partnership 

• PWC: PriceWaterhouseCoopers 

• R&D: Research and development 

• SAMA: Saudi Arabian Monetary Authority 

• SDR: Saudi Drug Registration System 

• SFDA: Saudi Food and Drug Authority 

• SIDF: Saudi Industrial Development Fund 

• SME: Small and Medium-sized Enterprise 

• VAT: Value-Added Tax 

 
 
 

 

 

 

https://www.my.gov.sa/wps/portal/snp/pages/agencies/agencyDetails/AC169/!ut/p/z0/04_Sj9CPykssy0xPLMnMz0vMAfIjo8zivQIsTAwdDQz9LQwNzQwCnS0tXPwMvYwNDAz0g1Pz9L30o_ArAppiVOTr7JuuH1WQWJKhm5mXlq8f4ehsaGapX5DtHg4AoJX0ow!!/
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1. INTRODUCTION 

The healthcare sector remains a top priority for the government of the Kingdom of Saudi Arabia (KSA). On 

the back of rapid advancements in technology, research, and development Saudi Arabia is keeping track 

with global and regional trends. The country continues to allocate an annually increasing budget, a clear 

indication of the enormous opportunities for growth.  

 

Early this year, the government allocated around SR 177bn (€40bn) to the Healthcare and Social 

Development sector, 19% of which was allocated to building  new hospitals with large bed capacity, 

building new primary healthcare units and establishing medical research centers. However, following the 

outbreak of Covid-19, spending on health has increased by more than 50% of the budget allocated to the 

Ministry. 

 

With the Saudi Vision 2030 and the 2020 National Transformation Plan (NTP), the Ministry of Health is 

working on many objectives to be accomplished by the end of this year. Among them are: 

- accreditation of international hospitals to operate in the Kingdom,  

- decreasing the percentage of smoking and obesity,  

- focusing on digital healthcare,  

- improving the quality of healthcare services in general.  

Moreover, the top priority goals want to enhance the role of the private sector to ensure the privatization 

of government healthcare services, to increase public-private partnership (PPP) healthcare delivery models, 

to focus on medical education and to train its local workforce. 

 

According to US-based consultancy Aon Hewitt, the healthcare sector in KSA is expected to grow at a 

compound annual growth rate of 12.3% by the end of 2020. This growth is driven by urban expansion, 

especially in Mecca, Riyadh, and the Eastern Province. As Saudi Arabia continues to show lifestyle trends 

that negatively affect morbidity statistics, it is worth mentioning that non-communicable diseases such as 

cardiovascular diseases, diabetes, obesity, cancer, as well as car accidents, have become the leading causes 

of death. 

 

In addition, one of the key factors for the growth of the Kingdom’s healthcare sector is the changing of the 

age profile of the population, which is expected to reach 39.5 million by 2030, an increase of 19.9% from 

2017 according to the Euromonitor forecast. As 70% of the population is under the age of 40,  it is predicted 

that the change in the population composition will drive future healthcare requirements, create demand 

for a number of specialisms; pediatrics, lifestyle diseases, long-term care, rehabilitation, home care, and 

rejuvenation services.   

The free public healthcare system for Saudi citizens and public sector workers is basically funded from oil 

revenues. Currently these are under great pressure. The growing cost of medical technologies, demographic 

changes, the increasing prevalence of chronic diseases, and the growing demand for quality healthcare are 

all factors that put more pressure on the healthcare system in Saudi Arabia to adopt cost-containment 

measures.  

https://vision2030.gov.sa/en
https://vision2030.gov.sa/en/programs/NTP
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2. HEALTHCARE OUTLOOK 

2.1 MAIN PLAYERS 

The healthcare sector in the Kingdom of Saudi Arabia is represented by three healthcare major players. The 

primary player is the Ministry of Health (MoH) which is the regulator for all healthcare activities and services 

across the Kingdom and plays a dominant role in providing healthcare services. The main task of the MoH 

hospitals is to provide free care to Saudi citizens, especially in areas where there are no private hospitals, 

or under certain emergency circumstances, or in case specialized treatments are not provided in local 

private hospitals. 

The second stakeholder are the so-called ‘quasi-government healthcare facilities’ which are hospitals and 

health centers run by the Ministry of Health and mostly serve public employees. Quasi-government facilities 

include the National Guard, Ministry of Defence and Aviation, Ministry of Interior, Royal Commission, 

ARAMCO, etc.. 

Thirdly, there are the private sector hospitals that are specialized to treat around 14mn expatriates, as they 

do not have access to public hospitals. Saudi nationals often visit private hospitals to avoid the waiting 

time at public facilities and benefit from the high-quality of healthcare. The private sector operates 

approximately 32.2% of Saudi hospitals, carrying 24.6% of the overall bed supply according to Colliers 

International. 

2.2 HEALTHCARE BUDGET 

It is expected that healthcare spending will witness a growth at a CAGR of 5%, reaching SR 258bn (€58bn) 

this year, while the average spending of healthcare per capita is estimated to reach SR 1,200 (€270) annually, 

driven by noticeable changes in lifestyle and a fast growing population. At the same time, Ministry of Health 

reports showed an increase in total spending on healthcare at a CAGR of 2% registering a growth from 

€35.8bn in 2018 to €41.5bn in 2019 when government spending accounted for 75%, while non-governmental 

spending constituted the remaining 25%. The main factor behind this is the mandatory unified health 

insurance scheme launched in July 2016 that led to increased spending on healthcare services and increased 

the capacity of healthcare facilities to keep up with the volume of demand for its services.  

On the other hand, government spending reached its peak this year due to Covid-19 when the government 

announced a set of support packages targeting the private sector, totaling almost SR 228bn (€52bn). The 

packages include €16bn exemptions and the postponement of some government dues, a €11bn package to 

support the banking and SME sectors, a €11bn allocation to ensure that government dues to the private 

sector are paid in a timely manner, and a wage subsidy of 60% (up to SAR 9,000 per employee per month) 

of Saudi employees’ salaries in the private sector. There are also numerous tax related-measures, including 

extending deadlines for filing tax returns and paying those taxes. SAMA has further announced injecting 

€11.2bn into the banking sector to enhance banking liquidity and enable banks to continue providing credit 

facilities for the private sector. In addition to launching an endowment healthcare fund that has been 

supported by the local banks, entities, and some Saudi businessmen that financed it by more than 190mn 

euro.  
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2.3 HEALTHCARE CAPACITY 

The rapid change of lifestyle has also led to an increase in the number of outpatients at a CAGR of 1.5 

percent while the number of inpatient admissions cases decreased at a CAGR of 1.7% from 2015 to 2018. The 

same period also witnessed a high rate of outpatient visits to hospitals compared to the rate of receiving 

inpatients. 

 

When it comes to hospital capacity, the public healthcare sector represents approximately 79% of bed 

capacity. Industry sources expect the private sector to grow at a faster pace than the government sector, 

enhanced by the latest government policies to encourage more private sector involvement and PPP in the 

provision of healthcare services. 

 

According to Global Healthcare, the demand for healthcare services through private hospitals focuses more 

on treating medical cases such as seasonal illnesses, minor fractures, delivery surgeries and cosmetic 

treatments, largely on the back of the pool of experienced doctors, coupled with lesser waiting time. On 

the other hand, the importance of government hospitals is mostly for the treatment of severe medical 

conditions, e.g. cancer, internal medicine and ophthalmology. Nonetheless, those who can afford the 

treatment, either cash or insurance coverage, prefer to go to private hospitals.   

 

At present, Saudi Arabia has a total of 494 hospitals providing 75,225 beds with 1.3 beds per 1,000 people in 

private hospitals and 2.5 beds in government hospitals. Therefore, Saudi would require an additional  5,000 

beds by the end of this year and 20,000 beds by 2035.  

     Source: Arab newspaper 

 

According to OBG Group, Saudi Arabia’s healthcare sector has historically relied on foreign nationals to 

meet its workforce demands, with estimates from 2018 indicating that 67% of 104,775 doctors and dentists 

were foreigners. Saudi Arabia is required to have roughly 30,000 healthcare professionals by 2030, but 

plans to decrease the number of non-Saudi doctors by 6.8% annually. To meet the additional demand for 

more Saudi professionals, the government has put more efforts to create additional jobs and provide 

training to the healthcare workforce by establishing new educational and training centers as well as 
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opening new medical colleges. Meanwhile, the number of Saudi doctors employed in the private sector has 

also increased significantly with around 1.808 Saudi physicians joining the segment in 2017.   

Saudi Arabia faces multiple challenges: increase the capacity of healthcare services, meet the increasing 

demand, the high incidence of non-communicable diseases in addition to the recent threat from Covid-19. 

Nevertheless OBG expects the outlook for the sector to remain positive for the coming years, driven by the 

large budget the government allocates to this sector and the increased attention to its quality. OBG also 

concludes that the government's efforts to restructure the public sector through decentralization and 

digitization initiatives will increase efficiency and reduce costs.  

In addition, OBG emphasizes that the ongoing privatization and efforts to create a more competitive 

healthcare environment will improve the healthcare ecosystem and attract more investments. As such, the 

shift towards PPPs and BOT-contracts is also expected to support private sector activities in the next decade 

while the emerging health ecosystem is expected to contribute to the increased demand for digital 

healthcare which is expected to grow by 8.8 percent in 2020 to SR 60bn (€13.5bn). This growth is supported 

by hospitals’ rapid adoption of telehealth services especially during the Covid-19 pandemic when the 

government requested health insurance companies to cover the costs of telehealth consultations. 

3.  MEDICAL DEVICES SECTOR 

The Saudi medical devices market, which represents about 50% of the Middle Eastern market, is estimated 

to reach SR 7.5bn (€1.7bn) this year, growing at a CAGR 10% because of increased demand for healthcare 

services, increased government spending, the spread of health insurance services, and massive investments 

in both human resources and specialized infrastructure. 

 

Saudi Arabia imports almost 90% of its medical device needs from abroad mainly from Europe and the 

United States due to insufficient local supply that covers the increased demand. However, the spread of 

Covid-19 helped to stimulate local production of some healthcare items and medical devices. For example, 

3.7 million face masks and 1.5 million liters of sanitizers and a quite good number of ventilators were 

produced locally between March and May this year according to recent statistics by the Saudi Food and 

Drug Authority. 

The Saudi medical market encounters several obstacles which prevent it to locally produce advanced 

medical devices. Local production can hardly compete with imported medical devices of high quality. In 

addition, lack of raw materials has put a burden on the industry to grow although the government, through 

the National Program for Industrial Clusters, always provides numerous incentives for investors and local 

manufacturers. So far this has resulted in manufacturing low-value goods such as bandages, gloves, syringes 

and medical furniture. 

 

According to Industrial Clusters, there are more than 45 local medical device manufacturers with a market 

share of ~6% valued at about SR 12.5mn (€2.8mn). The target is to increase this number to 16% in five years 

by expanding the current product portfolio and attracting new medical device technologies to provide 

comprehensive solutions needed by healthcare providers. The IC also reported that disposable plastic 

devices represents 40% of products manufactured in the Kingdom while other products such as reusable 

surgical instruments, detergents, solutions, general in vitro diagnostic devices (IVD), hospital furniture, 

https://www.ic.gov.sa/en/
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dental and ophthalmic products represent 60%. It is also expected that glucose meters and strips will be 

manufactured soon to cover the domestic and regional markets need. 

 

The public sector is the major buyer of medical devices to supply all public hospitals. For that purpose the 

National Unified Company for Medical Supplies (Nupco) has been launched to be responsible for centralized 

procurement, distribution, warehousing, and re-exporting of medical devices and pharmaceuticals. Soon, 

Nupco will also be responsible for supplying pharmaceuticals to public hospitals. International companies 

should be listed on Nupco's qualified suppliers list to be able to participate in its tenders. 

 

3.1 MEDICAL DEVICES REGULATION 

In 2008, the Saudi Food & Drug Authority (SFDA) introduced Medical Device Interim Regulation (MDIR) that 

regulates production and marketing of all types of devices and requires all manufacturers of medical 

devices to obtain an SFDA Marketing Authorization. Accordingly, all manufacturers are requested to obtain 

the SFDA Marketing Authorization and prove that the device is accredited and complies with the relevant 

regulatory requirements applicable in one or more of the jurisdictions of EU/EFTA, Australia, Canada, Japan, 

the USA and additionally with provisions specific to KSA concerning labeling and conditions of supply 

and/or use. Only medical devices that have obtained the SFDA authorization will be placed on the market 

in accordance with the Medical Devices Marketing Authorization (MDMA) regulations and can be put into 

service within Saudi Arabia. The SFDA carefully inspects any consignment of medical devices heading to 

Saudi Arabia prior to the market release of the goods. 

 

In addition, imported devices must be registered with the SFDA for which importers shall require MA 

permission. Also imported medical devices must comply with the relevant regulatory requirements 

applicable in one or more of the reference markets in EU/EFTA, Australia, Canada, Japan, the USA, and 

additionally with provisions specific to the KSA concerning labeling and conditions of supply and/or use. 

However, for In-vitro medical devices, local importers must grant a preliminary permit before importing it 

into Saudi Arabia.  

 

International manufacturers with no production facility in Saudi Arabia must appoint an Authorized 

Representative (AR) to act on their behalf for registering their medical device. Only an AR holding a valid 

establishment license issued by the SFDA is permitted to legally act on behalf of manufacturers in relation 

to the relevant provisions of the Medical Device Interim Regulation and the corresponding implementing 

rules. In addition to that, the AR and local manufacturers can act as an importer and/or distributor of 

medical devices. 

 

The SFDA has also launched the Medical Devices National Registry (MDNR) for the purpose of establishing 

a database of all manufacturers, agents, and suppliers working in the field of medical devices. 

 

 

 

https://www.nupco.com/en/materials/page/8/
https://old.sfda.gov.sa/en/medicaldevices/regulations/pages/default.aspx
https://www.sfda.gov.sa/sites/default/files/2020-07/MDS-G5.pdf
https://mdnr.sfda.gov.sa/
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3.2 MEDICAL DEVICES PACKAGING, LABELLING AND STORAGE 

According to the SFDA, devices shall be designed, manufactured and packaged in such a way that their 

characteristics and performance are not adversely affected during their intended use, transport and 

storage, For example, instructions and information provided by the manufacturer should be followed 

carefully to avoid any changes due to high temperature and humidity.  

The labeling of the device must distinguish between identical or similar devices in both a sterile and a non-

sterile condition in addition to the symbol used to indicate that devices are sterile. The device or the 

packaging, as appropriate, must be labeled with the name of the device, name and address of the 

manufacturer, special storage conditions, warnings and contra-indications, and batch code or lot number, 

along with other requirements specific to the type of device.  

For storage, importers must comply with the manufacturer’s instructions for the storage, handling, and 

transport of products they import. In addition, each shipment that requires specific temperature for 

transportation and/or storage, according to the manufacturer instructions, shall contain a data logger 

(digital temperature indicator) activated from the time of shipping.  

4. PHARMACEUTICAL MARKET 

The Kingdom’s SR 33bn (€ 7.5bn) pharmaceutical market that represents 80% of the industry within the 

GCC (Gulf Cooperation Council), is estimated to reach SR 42bn (€9.5bn) - a CAGR of 5.5% by 2023 - with a 

market share of SR 15.5 (€3.5bn) for solid oral drugs and SR 14bn (€3.1bn) for biological materials & 

alternatives in 2018. 

It is worth noting that Saudi Arabia was the largest drug market in the Middle East and Africa with sales 

reaching SR 40.33bn (€9.07bn) in  2019, when the private sector was able to sell around SR 257mn (€57.7mn)  

drug units. 

As a result of the joint efforts of all stakeholders from the public and private sectors, the pharmaceutical 

market grew by 25% in 2019 compared to 20% in 2018, driven by a growing population and strong state 

support for health services, with significant government investments in new hospitals and clinics..  

 

Saudi Arabia registers high rates of non-communicable diseases on yearly basis due to an unhealthy lifestyle 

in certain groups, as 17.9 percent of the Saudi adult population has diabetes, and more than 35.4 percent 

of the Kingdom’s adult population is obese according to the Arab newspaper. In addition, a recent survey 

by the Saudi Scientific Diabetes Society stated that more than 52 percent of type 2-diabetics die of 

cardiovascular complications, making Saudi Arabia the prime market in the region for diabetes and obesity 

medicines. It is also reported that the spread of certain chronic diseases in KSA such as hyperlipidemia and 

asthma is driving the industry to cover the local demand with essential medications. Hajj and Umrah 

pilgrims, which increase dramatically on an annual basis, are another factor that drive high demand for a 

certain type of drug, especially for vaccine products. 
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Despite the pharmaceuticals market being restructured to meet the increased demand with locally 

produced generic drugs, the Saudi market has historically been brand-driven with imported brands 

increasing on a yearly basis. Around 20% of the pharma market is locally manufactured, while 80% is still 

imported from different parts of the world. As such, demand for branded products is likely to remain 

strong, especially from the Kingdom’s private healthcare facilities as per OBG. 

 

OBG has also stated that the 2020 National Transformation Plan (NTP) aims to increase the local 

pharmaceutical manufacturing from 25% in 2019 to 40% in 2023 as a strategic plan to support the 32 

pharmaceutical plants currently operating in the Kingdom. The local industry usually forges partnerships 

with suppliers of pharmaceuticals and source modern devices and equipment from the best global sources,. 

This helped the pharmaceutical industry obtain recognition certificates from regulatory authorities in 

Europe and America, At the same time, Saudi factories export to more than 20 countries, including the GCC 

countries and MENA region with a contribution expected to increase to 30% by 2025.  

In order to attract foreign investment, the Saudi Industrial Development Fund (SIDF) provides incentives 

and loans to companies that package or manufacture their pharma products locally. Among those 

incentives are interest-free loans that could reach up to 60%, depending on the region. As such the 

government covers 90 percent of the cost of inviting direct buyers to the Kingdom, and pays 50 percent of 

participation costs under the Saudi pavilion at specialized exhibitions abroad, as well as covering 70 percent 

of advertising costs outside of the country,  

In addition, the price protection strategy for locally manufactured products, such as exemption of the 

registration fees by the SFDA, is one of the important procedures that has been taken to attract more 

investments in Saudi Arabia in line with the Kingdom's 2030 vision and is an additional incentive to boost 

the local pharmaceutical industry in the region. 

 

As a result of the COVID-19 pandemic, SIDF offered loans to finance the purchase of raw materials for 

pharmaceutical and medical supplies companies up to six months. Another incentive that aims to attract 

more investors is the King Abdullah Economic City in the western part of Saudi Arabia that, through its 

regulator, the Economic City Authority, offers assistance in all related government services/permits to the 

city investors.  

 

This well-established pharma market has encouraged famous international and local players as Spimaco, 

Tabuk Pharmaceuticals Manufacturing Co., Jamjoom Pharma, AstraZeneca, Abbott, Julphar, GlaxoSmithKline, 

Pfizer Inc., Novartis AG, and Sanofi, to contribute effectively to the annual sales which amounted to SR 10bn 

(€2.3bn) in the first quarter of this year, with Spimaco enjoying a market share of more than 6.4% compared 

to 5.1% in the previous year. 

To fight COVID-19, the Saudi Food and Drug Authority (SFDA) announced a number of drug security 

initiatives to ensure the availability of essential drugs and vaccines, and provide the necessary raw materials 

for the pharmaceutical industries. The SFDA has also stressed the importance of setting regulations for 

drug recycling and strategic controls for drug donation mechanisms to ensure full use of it. At the same  

time, the SFDA is working hard to ensure the strategic storage of pharmaceutical products and to track all 

the registered medicines for human consumption in the Kingdom creating a proper database registry.  

 

 

http://www.sidf.gov.sa/
http://eca.gov.sa/360/pages/en/about-us
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4.1 PHARMACEUTICALS REGULATIONS 

The SFDA is responsible for regulating the pharmaceuticals market with focus areas including: 

• licensing of the manufacturing, import and export, distribution, promotion and advertising; 

• assessment of products safety, efficacy and quality; 

• issuing Marketing Authorization (MA); 

• products registration and establishing a database of register establishments; 

• inspection and surveillances of pharma manufacturers, importers, wholesalers and dispensers.  

 

The process of submitting a new drug application to the SFDA passes through several steps including: 

1. online submission of the registration form on the SDR-system and payment of registration fees via 

SADAD billing system; 

2. submission of the product profile in person; 

3. submission of drug samples. 

 

Normally, new drugs take 18 months to put on the market from the time of submission to licensing. However 

this can vary between 15 to 21 months, while medicines that have already been approved by the European 

and the US authorities are normally fast-tracked and accredited by the SFDA. 

 

Companies active in the pharmaceutical industry, whether foreign, local, manufacturers, wholesalers, 

agents, or distributors, must be registered on the SFDA Drug Establishments National Registry (DENR) 

database in order to be able to use other SFDA’s systems such as the Drug Registration System (SDR) that 

eases and accelerates the registration of medicines, herbals, and veterinary products.  

As it is common in all GCC-countries for regulating medicine prices, the SFDA uses the Middle East Medicine 

Prices Database (MedPrice) and the Electronic Billing System as reliable sources for medicine prices and for 

submission of detailed information for companies to obtain Marketing Authorization, the SFDA uses the 

Electronic Technical Documents (eCTD) system. 

 

4.2 PHARMACEUTICALS STORAGE, TRANSPORT AND LABELLING   

Guidance for good storage practice, transport and labeling medicine is available on this links by the SFDA: 

https://old.sfda.gov.sa/en/drug/drug_reg/Pages/default.aspx?catid=18&news=Main 

https://old.sfda.gov.sa/en/drug/drug_reg/Regulations/Drug-Reg-6757.pdf 

https://old.sfda.gov.sa/en/drug/drug_reg/Pages/default.aspx?catid=14&news=Main 

 

 

 

 

 

 

https://www.sadad.com/en/Personal/Pages/SADADBills.html
https://denr.sfda.gov.sa/public/default.aspx
https://sdr.sfda.gov.sa/frmAboutDNR.aspx
https://old.sfda.gov.sa/en/drug/drug_reg/Pages/default.aspx?catid=18&news=Main
https://old.sfda.gov.sa/en/drug/drug_reg/Regulations/Drug-Reg-6757.pdf
https://old.sfda.gov.sa/en/drug/drug_reg/Pages/default.aspx?catid=14&news=Main
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5. INSURANCE 

According to the Saudi Monetary Authority (SAMA), after a two-year contraction, the insurance sector grew 

by 8% in 2019 led by health, property & casualty classes and it was expected to grow further following the 

introduction of temporary insurance for religious visits from abroad with comprehensive policies providing 

health coverage, including medical examinations and hospitalization for the time of the pilgrims’ stay in 

Saudi Arabia.  

 

However, this prospect has not been achieved this year because of the suspension of the hajj for external 

pilgrims due to the COVID-19 outbreak. On the other hand, the slowdown of economic activities caused by 

COVID-19 and the drop in oil prices have affected insurers’ income as well as other economic activities and 

financial sectors. It is predicted that the insurance sector is to bear the brunt of insured losses that arise 

as a result of COVID-19 especially for life insurance & general medical insurance that will be the most 

affected ones. 

 

It is also expected by Alpen Capital that the Saudi insurance sector will reach SR 48bn (USD 12.8bn) in terms 

of insurance premiums and grows at CAGR 5% between 2019 and 2024. Nevertheless, the Saudi insurance 

market, which has always been described as a promising and growing young market, is currently facing 

some challenges including intense competition, high operating costs, and high cost of the workforce. 

 

The Saudi insurance sector consists of three business lines: health insurance, protection & savings 

insurance, and general insurance, which in turn includes seven segments, namely: motor, marine, aviation, 

energy, engineering, accidents & responsibilities, and property & fire insurance. In 2018 health insurance 

maintained its position as the largest insurance segment in the Saudi market share of 53.7% of total 

insurance premiums, followed by vehicle insurance at 30.7%, and general insurance at 13.1% while the 

protection and savings insurance accounted only 2.6% of the total market premiums. Furthermore, the two 

compulsory insurance lines of health and motor insurance together accounted for 84.3% of the market 

total premiums, leaving just 15.7% for the other segments. 

 

There are thirty-two listed insurers in the Saudi stock market that operate at least in one of the three major 

insurance lines under the Takaful system or Islamic cooperative insurance scheme. In general, there are 

twenty-six companies qualified by the Council of Cooperative Health Insurance that offer health insurance 

services and twenty-eight companies provide general insurance, while eleven companies offer protection 

and savings insurance according to Al Bilad Bank. Through different distribution channels, these insurance 

companies offer many products designed for different groups of companies, individuals, and other 

organizations. At the same time, they work hard to market their competitive advantage using different 

technology models in order to attract more clients.  

According to S&P, in 2019, the five largest primary insurers had a market share of about 68% with BUPA 

Arabia, the largest insurer, crossing the SR 10 billion GWP mark for the first time while thirteen companies 

generated less than SR 367 million ($100 million) and six wrote less than $200 million. 

 

 

 

 

http://www.sama.gov.sa/en-us/news/pages/news12092019.aspx
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Over the past few years, the strong demand for vehicle and property insurance, health insurance, and other 

insurance, has driven the returns of the insurance companies while increased life expectancy, tax incentives 

on insurance products, and favorable insurance-related savings have encouraged customers to look for 

more insurance solutions.. On the other hand, with lifting the COVID-19 strict lockdown in late June, S&P 

expects that motor and medical claims to pick up again as a result of increased traffic flow and 

policyholders that will continue visiting hospitals for non-urgent medical services. 

 

Meanwhile, the significant increase in the VAT rate to 15% in July is expected to affect many insurance 

products, especially the profitability of the sector due to the slowdown in premium collections. 

5.1 HEALTH INSURANCE 

Health is the largest insurance segment in Saudi Arabia which represents the dominant line of business 

accounting for over half of total Gross Written Premiums (GWP) that reached SR 20bn (€4.5bn) in 2018 says 

Fitch agency.  

According to SAMA, the health insurance, which includes both compulsory and non-compulsory lines, 

accounted for 59.3% of 2019 total market gross written premiums (GWP) with SR 22.5bn (€5bn) in 

underwritten premiums. It was also accounted for 68.3% of the market’s net written premiums (NWP) in 

2019 as insurance companies retained SR 21.6bn (€4.8bn) of their health insurance GWP, which was the 

highest of all business lines representing a 96.2% retention ratio. 

 

The Council of Cooperative Health Insurance (CCHI) was established in 1999 to supervise the private health 

insurance market in the Kingdom which currently has 32 operators, all of which are active except for one. 

It represents 55% of the total insurance market. At a current value of 25 billion riyals (€5.6bn), the 

Cooperative Health Insurance Act was passed in 1999 with the aim of extending health insurance coverage 

to all Saudis and residents. The CCHI obliged non-Saudis working in the country along with their families 

residing in the Kingdom to obtain private health insurance from CCHI-approved companies. This law was 

extended in December 2015 to include also non-Saudis visiting the Kingdom, though diplomatic personnel 

are exempted, to obtain health coverage as part of the visa application process. In an additional step, in 

July 2016, CCHI obliged Saudis working in the private sector, along with their families, to be covered under 

the compulsory health insurance scheme.  

According to a local newspaper the market is structured as follows:  

• eighty-six active licensed insurance brokers, 

• sixty-four licensed insurance agents of which nine are inactive,  

• three insurance consulting firms,  

• five actuarial services providers,  

• thirteen inspection and loss estimation companies with one of which is inactive, 

• eleven insurance claims settlement companies, four of which are inactive. 

 

On the other hand, experts affirmed that by the end of 2018 the number of people covered in health care 

had reached 12 million with insurance cardholders accounted for about 85% of the total auditors. In private 

hospitals digital transformation and electronic linkage between insurance companies and medical service 

providers succeeded in implementing more than 28 million electronic transfers which improved the service 

and reduced the time for issuing approvals and settling medical claims. 
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5.2 MOTOR INSURANCE 

Motor insurance, the second biggest segment in the Kingdom, is estimated to grow by 4% GACR between 

2019 to 2025 and it subject to many of the constraints such as low profitability and a high claims and loss 

ratio according to the Motor Intelligence Report 

 

Almost 25% of Saudi women have applied for a driving license since King Salman bin Abdulaziz Al Saud 

issued a decree allowing women to drive in late June 2019, while 61% intend to do so in the future. 

Accordingly, the motor insurance is expected to grow by 9% as an impact of this trend which will bring 

around 3m female drivers by the end of this year. 

 

  
Source: Motor Intelligence  

 

Car accidents remain the main driver of motor insurance growth in Saudi Arabia, where statistics report 

that more than 550,000 traffic accidents occur in the Kingdom annually. This leads to the death of more 

than 7,000 people and cause injury to more than 38,000 people yearly. Statistics also records that about 

30% of hospital beds are mainly occupied by traffic accident patients who often suffer from head and 

spine injuries. In addition, the MOI estimates that an accident occurs every minute on the Kingdom's roads 

which costs Saudi around SR 13bn (€ 3bn) annually.  

However, the precautionary measures which have been taken to slow the spread of Covid-19, including a 

24-hour curfew, drastically reduced the number of traffic accidents to 59%, especially from March to May 

2020. 

 

Accordingly, PWC forecasted that the motor insurance market will grow by around 9% annually to reach 

SR 30bn (€ 6.78bn) in the coming few years compared to an annual growth of 3% during the previous four 

years. PWC also reported that the total motor insurance premium dropped by 5% in 2017, due to the decline 

in the sale of comprehensive insurance policies and price competition.  
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6. HEALTHCARE OPPORTUNITIES FOR FLEMISH COMPANIES 

The Saudi population is on average relatively young and will be considered as such for the next 12-15 years. 

When this group comes of age, there will be a significant shift in the provision of healthcare services for 

non-communicable diseases such as cardiovascular disease, diabetes, and obesity. Accordingly, many 

investment opportunities will arise including a growing demand for private healthcare and an increased 

demand for high-quality healthcare facilities. This will especially be the case in Riyadh and Jeddah which 

have witnessed an increase in the population on an annual basis. In addition, the Saudi government is 

planning to spend around SR 674 bn (€152.60bn) on health care, including the pharma industry, over the 

next 5 years, in both traditional and frontier sub-sectors, to meet the country’s public health challenges 

according to the BMG group. 

According to Colliers International, the following opportunities exist in the KSA healthcare sector: 

• long term care (LTC) facilities, focusing on geriatric-related care, rehabilitation and home healthcare 

services; 

• orthopedics tools & rehabilitation centers and sport medicine to meet the increase of accidents patients; 

• diabetes monitoring and healthcare service units to meet the increase of obesity and Type 2 diabetes 

and related illnesses including heart attacks, strokes, atherosclerosis, and high blood pressure; 

• facilities and services relating to mother and child care (obstetrics, gynecology, pediatrics);  

• daycare surgical centers due to an increase in illnesses associated with modern and urban lifestyles, 

partially due to the growing middle-income population, and the burden of chronic diseases; 

• drug delivery system, chemical reagents, vaccines, biologics/ biosimilars, plasma products; 

• hospitals furniture, disposable hospital supplies; 

• research and development (R&D) centers in line with global and regional trends; 

• standalone laboratories and diagnostic centers to support the increasing outpatients; 

• primary care to respond to a booming population and changing demographics; 

• facilities for religious travel because as currently there are 25 hospitals and 158 health clinics across the 

holy cities where the country is planning to receive around 30mn pilgrims by 2030; 

• mega project such Neom, the Red Sea Project, Amaala will create new market for healthcare providers; 

• digital services including digital records, datacenter and e-health applications. machine learning, remote 

diagnostics and treatments; 

• aducation, high-end training and development of professionals with focus in talent and digital 

capabilities; 

• artificial Intelligence and personalized medicine, digital pathology; 

• telemedicine services and solutions, e.g. video consultation, digital channels, for outpatients especially 

during emergency situations e.g. Covid-19. 

 

 

 

 

 

 

 

 

https://www.neom.com/en-us/
https://www.theredsea.sa/en/project
https://www.amaala.com/en/home
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For more information, please get in touch with the office of Flanders Investment & Trade in Riyadh.  

 

Mrs Ebtisam Ahmed, Head of Post 

E: riyadh@fitagency.com 

T: +966 11 480 17 60 

 

Flanders Investment & Trade 

c/o Embassy of Belgium 

Diplomatic Area 

P.O. BOX 94396 

11693 Riyadh 

Kingdom of Saudi Arabia 
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Disclaimer 

The information in this publication is provided for background information that should enable you to get a picture of the subject 

treated in this document. It is collected with the greatest care based on all data and documentation available at the moment of 

publication. Thus this publication was never intended to be the perfect and correct answer to your specific situation. Consequently 

it can never be considered a legal, financial or other specialized advice. Flanders Investment & Trade (FIT) accepts no liability for 

any errors, omissions or incompleteness, and no warranty is given or responsibility accepted as to the standing of any individual, 

firm, company or other organization mentioned. 
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