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1. GENERAL INFORMATION ON SERBIA 

  

  
 

Serbia, officially the Republic of Serbia (Serbian: Република Србија/Republika Srbija), is a landlocked 

sovereign state situated at the crossroads of Central and Southeast Europe, covering the southern part of 

the Pannonian Plain and the central Balkans. Serbia is situated along a number of cultural, geographic, and 

climatic crossroads. It borders Hungary to the north; Romania and Bulgaria to the east; Macedonia to the 

south; and Croatia, Bosnia and Herzegovina, Montenegro to the southwest. Serbia’s population numbers 

around 7 million residents, and its capital, Belgrade, ranks among the largest cities in Southeast Europe.  

 

Region – South-east Europe, non-EU member 

Capital City – Belgrade (population 1,182,000) 

Size – 77,474 km² 

Population – 7,176,794 (2015) 

Population Growth Rate – -0.46% 

Average Life Expectancy – 75.26 

GDP per capita, current US$  5,340 (in 2016) 

Geography – mountainous in south, fertile plains to north 

Language – Serbian 88.1%, Hungarian 3.5%, Romany 2.1%, Bosnian 2%, other 4.3% 

Religion – Serbian orthodox 84.6%, Catholic 5%, Muslim 3.1%, other 7.3% 

Monetary Unit – Serbian dinar  

Natural Resources – oil, gas, coal, iron ore, copper, zinc, antimony, chromite, gold, silver, magnesium, pyrite, 

limestone, marble, salt, arable land. 

Agriculture – wheat, maize, sunflower, sugar beets, grapes/wine, fruits (raspberries, apples, sour cherries), 

vegetables (tomatoes, peppers, potatoes), beef, pork, and meat products, milk and dairy products  

Industry – automobiles, base metals, furniture, food processing, machinery, chemicals, sugar, tires, clothes, 

pharmaceuticals 

Neighbouring Countries – Hungary, Romania, Bulgaria, Macedonia, Kosovo, Montenegro, Bosnia and 

Herzegovina, Croatia 

President: Aleksandar Vučić 
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2. ECONOMIC OVERVIEW 

The Serbian economy grew by 1.9% in 2017, following a 2.8% growth in 2016. Fiscal performance has 

continued to be better than envisaged. In 2018 and over the medium term, growth is expected to pick up,  

driven by increased investment, stimulated by reforms to improve the business climate, and by the recovery 

of consumption. Economic growth is expected to accelerate to 2.9% in 2018 and 3.5% in 2019. The good 

budget performance continued in 2017, and Serbia ended up with a surplus of 1.1% of GDP. Public debt 

declined to 62.5% of GDP at the year-end compared to 74% end-2016, in part due to the under-execution 

of the capital budget. Despite relatively high FDI inflows (at 6.6% of GDP in 2017), total investment remains 

below 20% of GDP, a level which is lower than needed for a meaningful convergence towards EU standards. 

The latest indicators for the second quarter of 2018 are positive and suggest that the economy’s momentum 

held up. In April, industrial production expanded, and retail sales accelerated markedly on higher public-

sector wages, a strong currency and the muted inflation. The private sector in Serbia accounts for around 

70% of total employment. While small-scale privatizations have been mostly finished, some large SOEs are 

still to be privatized, or at least restructured, as they presently constitute significant fiscal risks. 

 

3. RETAIL SECTOR IN SERBIA 

The service sector today has a growing importance in the world economy as it generates large revenues 

and participates in the generation of income and the increase of employment. In Serbia, services make up 

the main sector of activity and represent more than 60% of Serbia's GDP, employing 56.1% of the workforce.  

Retailing is one of the oldest activities and it is of a crucial importance for any strong, stable and 

consistently growing economy. The sector of services and particularly the trade sector is one of the most 

important parts of the Serbian economy. Trade is the driving force behind the development of the economy 

of every country and in Serbia, trade companies’ account for around 38% of the total number of companies, 

while this sector is employing around 19% of all employees. The trade sector in Serbia is relatively 

fragmented and needs to be supported through simplifying administrative procedures and tax benefits, as 

well as solving the “grey economy” problem. Some recent studies show that around 17% of retail is in the 

so called “grey zone”, while in 7% of shops there are ‘informal’ workers. 
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Breakdown of economic activity by sector Agriculture Industry Services 

Employment by sector (in % of total 

employment)  
19.0 24.4 56.6 

Value added (in % of GDP)  7.9 31.3 60.8 

Value added (Annual % change)  8.1 2.4 2.8 

 

In the trade sector of Serbia there is a trend of liberalization of foreign trade policies, which leads to a 

significant increase in imports, as well as exports of consumer goods, primarily with the EU and CEFTA.  The 

Serbian grocery retail market is slowly following  the global trend of eating healthy, gluten-free products 

and organic products etc. Although, Serbia retained a high share of traditional trade, buying habits are 

slowly changing. The average buyer will buy less, but more often and usually goes to supermarkets instead 

of small, corner shops. Also, it is more than evident that digitalization is slowly but surely entering the retail 

sector as well. Digitalization and e-commerce are becoming increasingly important in the business 

environment and on the regulatory agenda. This is happening mostly through activities like online billing, 

e-banking and various tax procedures concerning daily online grocery shopping. The results of some studies 

indicate that in Serbia the customers are generally informed via the Internet, but still make their shopping 

in the traditional way. According to the data provided by the Statistical Office of the Republic of Serbia, 

over 54% of Internet users have never shopped for or ordered goods/services online. In this regard, in order 

to increase the percentage of online retail and use the benefits of digitalization, the retailers should provide 

as much as possible product information through web sites, and also try to improve and facilitate their 

online shopping services. Introduction of new retail formats in Serbia could contribute to a better 

competitive position of retailers, in both the domestic and international markets. 

 

According to the Strategy for Development of Trade in Serbia from 2016 to 2020 some of the main goals 

are the development of a new trade and trade network structure, the internationalization of trade and 

intensification of competition. The strategy also aims to support small and medium enterprises and 

entrepreneurs, the development of e-commerce, consumer protection, and the harmonization of the legal 

framework of Serbia with the EU. 

 

3.1.1 Retail Sector - Retail of food, beverages and tobacco 

According to the latest results of an inquiry into the food, beverages and tobacco retail market by the 

Commission for Protection of Competition the largest retail market share - based on the total sales revenue 

in Serbia are as follows: Delhaize (21%) and Mercator/IDEA/Mercator S/Roda (16%), while the remaining 8 
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retailers individually hold less than 3.5%. The top 10 leading retail operators have 55% of the total retail 

turnover. Here is the overview. 

Total Revenue Share-Serbia 

DELHAIZE Srbija 20.60% 

Mercator/Roda/Idea 15.98% 

DIS 3.56% 

AMAN 3.48% 

UNIVEREXPORT 3.2% 

GOMEX 2.17% 

METRO 1.54% 

QVATRO DISKONT 1.12% 

PerSu 1.07% 

SuperVero 0.98% 
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In the share of sales area, the situation is the following 

MERCATOR 23.13% 

DELHAIZE SERBIA 18.35% 

METRO 5.13% 

UNIVEREXPORT 4.57% 

DIS 3.83% 

AMAN 3.52% 

GOMEX 2.16 

PODUNAVLJE 1.65% 

SuperVERO 1.51% 

PerSU 1.44% 

 

As seen in the table above, Delhaize and Mercator are well ahead of other market players, when we speak 

about their share in the total sales area. In 2016 the total sales area in the retail sector 

(supermarkets/hypermarkets) was 1.08 million of m², while more than 50.000 employees worked in this 

sector. 

Belgrade with over 1 million inhabitants, represents one of the most important markets. The situation in 

the Belgrade when we analyze the share in total revenue is the following 

 

DELHAIZE SERBIA 40.45% 

MERCATOR 16.07% 

AMAN 7.5% 

DIS 3.2% 

SUPERVERO 2.9% 

METRO 2.71% 

QVATRO DISKONT 3.24% 

SOULFOOD 2.62% 

UNIVEREXPORT 1.58% 

DOMACA TRGOVINA 1.79% 



 //////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////// 

 
pagina 8 van 11 Retail sector in Serbia 18.10.2018 
 

Total share of sales area - Belgrade region 

DELHAIZE 33.66% 

MERCATOR 20.53% 

METRO 8.65% 

AMAN 11.4% 

SUPERVERO 5.19% 

 

 

Short Overview of Major Players 

 

 

- Delhaize Serbia www.maxi.rs www.tempo.rs  

Delhaize Serbia D.O.O. operates a chain of supermarkets that offer domestic and foreign products 

under brands Maxi, Tempo and Shop and Go. The company MAXI was founded in 2000 and is based 

in Belgrade. Delhaize Group entered the Serbian market, with the acquisition of the Maxi 

supermarket chain, in July 2011. The company merged with Dutch-based sector player Ahold in July 

2016.  The merged company currently operates about 210 supermarkets in Serbia under its Maxi 

brand, 12 Tempo hypermarkets and 253 Shop & Go convenience stores. In 2014, the company opened 

a logistics centre with 70,000 pallet storage places in Stara Pazova, near Belgrade.  

 

 

-   

Mercator-S, as part of the Agrokor business group, comprises of more than 300 IDEA stores, 35 Roda 

megastores, 2 Mercator centres, 4 Velpro centres and one HoReCa establishment. 

In the Serbian market Agrokor has been operating since 2005 when it acquired IDEA, and since the 

merger of Mercator Group in 2014 Agrokor has developed into the largest regional retail chain and 

now stands as the absolute leader in commerce, both in the Serbian market and other countries in 

the region. 

 

 

MERCATOR http://www.mercator.rs 

http://www.maxi.rs/
http://www.tempo.rs/
http://www.tempo.rs/
http://www.tempo.rs/
http://www.mercator.rs/
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- DIS http://www.dismarket.rs/  https://www.dis.rs/  

DIS is the largest domestic trade chain with 26 markets and over 420 

franchise partners. In its 26 markets, DIS has a total sales area of 85.200 m². 

 

 

 

3.1.1.1 AMAN http://www.aman.co.rs/  

Aman Company Ltd. was founded in Belgrade in 1992 and since then 

its main business has been trading and providing services for 

customers. It has more than 180 supermarkets all over the country. 

 

 

3.1.1.2 UNIVEREXPORT https://univerexport.rs/  

Univerexport is a part of UNIVEREXPORT Group that currently 

operates 136 stores of different formats, mainly in the northern 

Serbian province of Vojvodina. They have also stores under the 

brand Trgopromet. http://trgopromet.rs/  

 

 

 

3.1.1.3 GOMEX https://www.gomex.rs/  

Gomex d.o.o. is a trading company based in Zrenjanin and it is 

one of the regional leaders in the field of wholesale and retail 

of consumer goods. Currently, its retail chain has over 150 retail 

facilities, with an average size of 250 m². 

 

 

 

3.1.1.4 METRO https://www.metro.rs/  

Metro Cash & Carry Serbia is part of the leading international METRO AG company (www.metroag.de) 

operating in 35 countries and employing more than 150,000 people worldwide. The company has 

been operating on the Serbian market since 2005, and today there are Cash & Carry centres in 

Belgrade (Krnjača, Zemun and Vidikovac), Niš, Kragujevac, Požarevac, Šabac, Novi Sad and Palić.  

http://www.dismarket.rs/
http://www.dismarket.rs/
https://www.dis.rs/
https://www.dis.rs/
https://www.dis.rs/
http://www.aman.co.rs/
http://www.aman.co.rs/
https://univerexport.rs/
https://univerexport.rs/
https://univerexport.rs/
http://trgopromet.rs/
http://trgopromet.rs/
https://www.gomex.rs/
https://www.gomex.rs/
https://www.gomex.rs/
https://www.metro.rs/
https://www.metro.rs/
https://www.metro.rs/
http://www.metroag.de/
http://www.metroag.de/
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As a support to business and professionals in the field of catering, in 2012, the unique and state-of-

the-art HoReCa Center was opened at Vidikovac (Belgrade), which serves for the education and 

training of caterers (https://www.metro.rs/informacije/horeca- center-beograd).  

 

3.1.1.5 QVATRO DISKONT http://www.prodavnicasunce.rs/  

Company Qvattro Company was founded in 2001. Their main 

business is retail, they currently operate with 39 shops, offering 

mainly domestic products. 

 

 

3.1.1.6 PERSU http://www.persu.rs/  

Persu Markets are one of the leading retail chains in the territory of 

Vojvodina. The company was founded in 1997, while today, Persu markets 

operate in over 120 retail stores, and employs over 700 workers.  

 

 

3.1.1.7 SUPERVERO http://www.supervero.rs/sr_RS/  

VEROPOULOS Supermarkets started their activities in 

Serbia in 2002., by opening their first supermarket of 

2000m². Today, they have 6 supermarkets and around 

15.000m² of sales space. 

 

 

In a couple of months the Serbian retail market will welcome another important player. By the end of the 

year, Lidl will open between 10 and 20 new supermarkets in Serbia on the same day. The German 

supermarket chain has recently opened their logistics centre in Nova Pazova. 

  

http://www.prodavnicasunce.rs/
http://www.prodavnicasunce.rs/
http://www.prodavnicasunce.rs/
http://www.persu.rs/
http://www.persu.rs/
http://www.persu.rs/
http://www.supervero.rs/sr_RS/
http://www.supervero.rs/sr_RS/
http://www.supervero.rs/sr_RS/
http://www.supervero.rs/sr_RS/
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4. USEFUL LINKS  

 

Chamber of Commerce of Serbia http://pks.rs/  

Development Agency of Serbia http://ras.gov.rs/  

Ministry of Trade http://mtt.gov.rs/?script=lat  

Retail Srbija https://www.retailserbia.com/  

 
 
 
 
 
 
 
 
 
 
 
 
 
Disclaimer 

The information in this publication is provided for background information that should enable you to get a picture of the subject treated in this 

document. It is collected with the greatest care based on all data and documentation available at the moment of publication. Thus this publication 

was never intended to be the perfect and correct answer to your specific situation. Consequently it can never be considered a legal, financial or 

other specialized advice. Flanders Investment & Trade (FIT) accepts no liability for any errors, omissions or incompleteness, and no warranty is given 

or responsibility accepted as to the standing of any individual, firm, company or other organization mentioned. 

 

Date of publication: October 2018 
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