
 New payment method for a drive
If you are a passenger car driver? For your drive on the above-mentioned 
motorway sections you can pay with:

   an e-ticket, which you buy in the following forms:
• electronic:

  –  in the new e-TOLL PL TICKET application   
      (free download in Google Play stores and in the AppStore)
  –  in the applications of e-TOLL system partners

• paper:
  –  at traditional service networks of our partners (you can check  
      the current list of stations at etoll.gov.pl)

For both forms, when purchasing, you must provide the minimum number of details 
(vehicle registration number, date, and time of commencement your motorway 
drive, and the place of entry and exit from the motorway).
You can buy a ticket 60 days in advance. Its validity period is 48 hours from the 
declared date and time of drive. You can return it the same way you bought it before 
the indicated drive start date.

  using the e-TOLL PL application or OBU / ELS on-board devices that transmit 
     geolocation data to the e-TOLL system. 

	 Changes	in	traffic	organization	on	A2	and	A4
Due to the change in the toll collection system, since December 1 this year a new 
traffic organization is in force at the Toll Plazas (PPO) on A2 Konin-Stryków and A4 
Wrocław-Sośnica motorways:

•  at Styków and Żdżary Toll Plazas, drivers use three rightmost entry and exit 
 lanes. Middle lanes at the Plazas are excluded from traffic.

•  at Żernica and Karwiany Toll Plazas, drivers use four rightmost entry and exit 
 lanes. Middle lanes at these Plazas are excluded from traffic.

Toll Plazas have been properly marked and have a speed limit of 50 km/h.

You can read more about the new traffic organization at  etoll.gov.pl.

	 Payment	verification	for	the	use	of	A2	 
	 and	A4	motorways
Customs and Tax Service Officers, the Police and inspectors of the Road Transport 
Inspection may verify toll payments for using motorways during roadside 
inspections. If it is found that there is no valid e-ticket or a GPS device transmitting 
geolocation data to the e-TOLL system (e-TOLL PL, OBU / ELS application) during 
such an inspection, the vehicle driver will be fined PLN 500. The penalty is also 
applicable for actions of a driver who covers, decorates, or otherwise prevents the 
proper reading of the vehicle’s registration plates.

Inspection devices installed at motorway entry and exit points are also used  
to verify correct toll payments. For driving without paying the toll, an additional  
fee will be charged in the amount of PLN 500 with a payment period of 14 days.  
If it is paid within 7 days from the date of delivery of the summons, its amount will 
be reduced to PLN 400. The additional fee will not be imposed if a user purchases 
an e-ticket for the distance driven within 3 days from the end of the drive.

Information for users of heavy vehicles using SENT
Since December 1, 2021, the e-TOLL PL application is the only application used 
to transfer geolocation data to the e-TOLL and SENT systems. Users using the 
SENT system in the forms available at https://www.puesc.gov.pl/ may only use 
locators registered in the new ELS services or in the e-TOLL PL application. 
In SENT reports, please provide your locator number registered under new ELS 
services or from the e-TOLL PL mobile application.

Do	you	have	any	questions?	
• get help from consultants of the e-TOLL hotline
• fill in the contact form
• write to us at kontakt@etoll.gov.pl

Since	December	1,	
changes for drivers  
of passenger cars
On November 30 this year, the manual toll collection system on sections  
of A2 Konin-Stryków and A4 Wrocław-Sośnica motorways was terminated,  
and traffic on the sections since December 1 this year is taking place smoothly 
in the so-called „free flow”.
Drivers who enter a toll section of a motorway can already use new payment 
forms and do not have to stop to collect a cardboard ticket, and when  
exiting, to pay for the ticket at the collector’s.
 

Toll Collector: Head of the National Revenue Administration
Ministry of Finance, Świętokrzyska 12, 00-916 Warsaw

The message was sent as part of a newsletter subscription. If you do not want to receive messages  
as part of this service, you can unsubscribe from it via the Online Customer Account.

The message was generated automatically. Please do not answer it.

Information clause

etoll.gov.pl

https://etoll.gov.pl/en/light-vehicles/e-ticket/about-e-ticket/
https://etoll.gov.pl/en/light-vehicles/e-toll-pl-ticket-app/about-e-toll-pl-ticket-app/
https://play.google.com/store/apps/details?id=pl.gov.mf.ebilet&hl=pl&gl=US
https://apps.apple.com/pl/app/e-toll-pl-bilet/id1594340584?l=pl
https://etoll.gov.pl/en/light-vehicles/partners-e-ticket-distribution-network/list-of-partners/list-of-partners/
https://etoll.gov.pl/en/light-vehicles/partners-e-ticket-distribution-network/list-of-partners/list-of-partners/
https://etoll.gov.pl/en/heavy-vehicles/e-toll-system/devices/e-toll-pl-app/about-e-toll-pl-app/
https://www.etoll.gov.pl/en/light-vehicles/traffic-organization-on-a2-and-a4-from-1122021/traffic-organization-scheme-on-the-a2-and-a4/
https://etoll.gov.pl/en/light-vehicles/contact/call-center/
https://etoll.gov.pl/ciezarowe/kontakt/infolinia-e-toll/
https://etoll.gov.pl/en/heavy-vehicles/contact/contact-form/

