The information provided in this volume is designed to
provide an introduction to the opportunities and challenges
of ‘private entrepreneurship on SME level’ in the country
specified. Exchange vzw. has compiled the information and
the references from various public and formal sources, as
well as from its own activity, research and experience in the
country. The ambition is to give insights, not to provide a
complete economic or legal guide to the private sector. The
information is continuously updated and
completed. Exchange vzw. can not be held responsible for
errors, omissions or lack of accuracy and disclaims any
liability in connection with the use of this information.
Feedback is welcome at info@exchangevzw.be
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I.

Introduction

This document is a practical and theoretical guide for Belgian entrepreneurs interested in
doing business in Rwanda. This information is based on existing information (country papers
FIT, JCA and JSF from the Belgian development organisations, UNDP reports, WB reports
etc.) & experiences in the country gathered by Exchange program managers and local
representatives1.
This document will be continuously updated in order to capture most of the changing
circumstances in private entrepreneurship in Rwanda.
The final goal of this document is not only to offer Belgian entrepreneurs a complete guide
into doing business in Rwanda but also to create a larger network encompassing our
partners and stakeholders in North and South in order to foster cocreation between
Northern and Southern entrepreneurs.
By supporting the growth potential of the private sector in the context of market
economies across the North-South divide, Exchange commits itself to stimulate decent
work and economic growth (SDG and to create global partnerships (SDG 17).

List of abbreviations: FIT (Flanders Investment & Trade), JSF (Joint Strategic Framework), JCA
(Joint Context Analysis), NGA (Non-Governmental Actor), UNDP (United Nations
Development Program), WB (World bank)
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II.

Economic situation

Facts & Figures
Currency: Rwandan Franc (Frw)
Fiscal Year: From June each year to July the next year.
Trade Organisations: The East African Community (EAC), World Trade
Organisation (WTO), Economic Community of Central African States (ECCAS),
and Common Market for Eastern and Southern Africa (COMESA).
GDP: 9,14 billions, USD (2017)
GDP Growth: 6,1% (2017)
GNI per capita: USD 720 (2017)
GDP per sector: export Agriculture: 31%, Industry: 16%, export of goods and
services 18%, import of goods and services 33% (2017)
Inflation: 7,3% (2017)
Credit Rating: B+ (Positive); B+ (Stable)
Population: 12,21 million (2017)
Population density: (people per sq. km. of land area): 494,9 (2017)
Population below poverty line: Sustained economic growth has lifted more
than 1 million people out of poverty (39,1 %, 2014)
Literacy rate: 71%
Life expectancy: from 48 years in 2000 to 67 years in 2017
Fertility rate, total births per woman: 3,9 (2017)
Foreign direct investment, net inflows (USD), 293 million (2017)
Labour Force: 6.038 million (2014)
Unemployment: from 16,7% in 2016 to 16% in 2018
Financial inclusion: from 48% in 2008 to 72% in 2012 (3rd best in Sub-Saharan
Africa)
Mobile cellular subscriptions (per 100 people): 72,2 (2017)
Main industries: cement, agricultural products, small-scale beverages, soap,
furniture, shoes, plastic goods, textiles, and cigarettes.
Corruption Perception Index (CPI): 4th in Africa (2015); 44th globally (2015)
Time to Start a Business: 4 days (2017)

Exports
•
•
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Export goods: coffee, tea, hides, tin, ore
Value of exported goods and services: US$ 684 million (2010); US$ 1,315
million (2014)

Rwandan exports increased by 7.4 percent year-on-year in 2016, reaching
USD 621.6 million according to UN ComTrade data. Commodities, particularly
gold, tin, tantalum, tungsten, tea, and coffee, generated over 48 percent of
Rwanda’s export revenue. Rwanda earned USD 73.5 million from tea exports
in 2016, a nine percent increase from 2015. Over the same period, coffee
accounted for USD 59.5 million worth of exports, down seven percent from the
previous year. Major markets for coffee exports are the United States and
Europe, while the Middle East and Pakistan are the main buyers of Rwandan
tea. Tourism was, for the first time in 2016, the country’s leading foreign
exchange earner, with total revenues estimated at USD 390 million in 2016,
according to the National Bank of Rwanda. This is due to successes in leisure
tourism, which is the highest income generating sector, and followed by
business tourism – Meetings, Incentives, Conferences and Events (MICE).

•

Main export partners: Kenya, Democratic Republic of Congo, China,
Malaysia, United states Swaziland and Pakistan.

Imports
•
•

Import goods: cement, refined and non-refined palm oil and other
cooking oils, sugar cane, animals, chemical fertilizers and clothing.
Main import partners: Uganda, China, Kenya, and Europe

Rwanda’s small industrial sector contributes around 14 percent to GDP and
employs less than three percent of the population. The services sector – including
tourism - generates almost half of GDP (47 percent) and has grown at an
average annual rate of nine percent in recent years. Rwanda is highly importdependent, and the Rwandan government faces chronic and increasingly large
current account deficits. In 2016, imports totaled USD 1.778 billion, a four percent
decrease from 2015. Principal imports included electrical machinery and parts;
electronic equipment and parts; machinery appliances and parts; vehicles and
accessories; cereals and other food stuff; pharmaceutical products; cement and
construction equipment including iron and steel; and energy and petroleum
products. China, Europe, Uganda, Kenya, India, the United Arab Emirates, and
Tanzania are among Rwanda’s major suppliers.
(Source: World development indicators database from World Bank
http://www.gov.rw/about-the-government/economic-growth-and-jobs/)
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Summary of the recent economic situation
•

Following slow growth in the first two quarters of 2017, Rwanda’s economy
has rebounded mainly due to the good performance of the agriculture
sector, which both helped support economic growth and contributed to
the easing of food prices and inflation in general.

•

Despite this progress, the Rwandan economy remains vulnerable to
external shocks and fiscal risks. The main downside risks to Rwanda’s
economic outlook comprise weather shocks and their negative impact on
the country’s rain-dependent agriculture sector.

•

As a result of policies implemented to improve the business environment
and competitiveness, Rwanda was ranked the second easiest place to do
business in sub-Saharan Africa and the 41st globally.

Macroeconomic evolution
The government’s 2016/17 fiscal policy remained focused on public expenditure
efficiency to support growth and reduce poverty, in line with its fiscal
consolidation strategy2. The fiscal deficit in 2016/17 was 1 percentage point lower
than projected. The tax-to-GDP ratio in 2016/17 remained stable at an estimated
15.6%, due to tax incentives that support the Made in Rwanda campaign 3 to
increase domestic production. The Central Bank implemented an expansionary
monetary policy in the first half of 2017 to support growth in private-sector credit.
In the same period credit to the private sector increased 8.3%, slightly higher than
the 8% in 2016. The trade deficit narrowed due to increased exports as a result of
improved production and higher commodity prices. The Rwandan franc was
relatively stable. The risk of external debt distress remains low, though greater
domestic revenue mobilization is required to maintain debt sustainability.

Rwanda’s fiscal consolidation in FY 2016/17 is a policy response to lower commodity
prices - notably minerals, expansionary fiscal and monetary policies, and increased imports
(on account of large public and private investment projects), which caused an increase in
the current account deficit and loss of reserves. In response, the government adopted
fiscal consolidation and a prudent borrowing policy to keep the level debt and external
balances sustainable. (source www.minecofin.gov.rw)
2

The Made in Rwanda Policy is a holistic roadmap aimed at increasing economic
Competitiveness by enhancing Rwanda’s domestic market through value chain
development. (source www.minecofin.gov.rw) See further details of MIR in chapter IV
3
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Positive evolutions that will impact Rwanda’s economy
Agriculture remains an important contributor to growth; industry’s contribution is
expected to increase with industrialization efforts. Three factors are likely to
influence the economic outlook. First, the recovery in commodity prices and
global demand is expected to increase export revenues and contribute to a
buildup in official reserves. Second, ongoing investment in fertilizer, improved
seeds, and irrigation, as well as higher prices for coffee and tea, are expected to
boost food and export crops. Third, the Made in Rwanda campaign and public
infrastructure investment are projected to boost growth in industry.
Negative evolutions that could impact Rwanda’s economy
The country is vulnerable to weather shocks affecting the largely rain-dependent
agriculture sector; ongoing investment in irrigation will reduce rainfall
dependence. Given that the country exports predominantly unprocessed raw
materials, any fluctuations in commodity prices will reduce export earnings and
increase external sector vulnerabilities. Initiatives such as Made in Rwanda seek to
increase value addition, reducing vulnerability to commodity price fluctuations.
Insecurity and instability in the Great Lakes Region, a major trading partner, pose
risks. Regional peace and security measures, including those under the African
Union and the International Conference on the Great Lakes Region, are
expected to increase peace and stability.

(source:
African
development
bank
group
https://www.afdb.org/en/countries/east-africa/rwanda/rwanda-economicoutlook/ - afdb)

Key sectors
Leading sectors include energy, agriculture, trade and hospitality, and financial
services. Rwanda’s economy is overwhelmingly rural and heavily dependent on
agriculture. Strong growth in the services sector, particularly construction and
tourism, has contributed to overall economic growth. The government’s
economic priority is turning Rwanda into a regional trade, logistics, and
conference hub. Pillars of this strategy include the construction of several new
international business class hotels and a convention center in downtown Kigali,
and expanding and investing in the fleet for the national carrier RwandAir.
With the recent approved investment law, Rwanda has an array of investment
incentives for investors ready to invest in the key priority sectors as indicated
below:
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Manufactering
•
•
•
•

•

The manufacturing sector in Rwanda is still small but steadily
growing at an annual rate of 7%.
Rwanda targets to increase industrial contribution to GDP to 26% by
2020.
several policies and strategies such as the National Industrial Policy
and the National Export strategy have been developed to
accelerate industrial and export growth
The country has also put in place a National Industrial Policy which
aims at diversifying the economy by increasing the share of industry
to the country’s GDP, increase exports to 1.5 billion UsD by 2020 and
increase the number of off-farm jobs.
Market access: Rwanda’s strategic location has boosted cross
border trade and increased trade volumes with her neighbor’s
especially East-Central Africa with an estimated population of 268
million Key products exported include; beverages, dairy products,
processed food and construction materials.

Agro-Processing
The sector employs 80% of the population and contributes 33% of GDP growth;
•
•
•
•
•
•

Agriculture is the backbone and key component of Rwanda’s fast
growing economy
In recent years, the sector has gained significant growth from 4.5%
to 6% per annum and is gradually shifting from subsistence to a
market-oriented model.
The Government has allocated 13% of the National budget to
boost productivity and ensure food security.
Increasing trends have been recorded in recent years in production
of food crops and clash crops, attributed to the crop intensification
program launched in 2007
The crop intensification program aims to increase agricultural
productivity in high potential food crops namely maize, potatoes,
wheat, beans, peas, cassava and soya.
The program has enormous potential to increase investment
opportunities, especially in improved seeds, fertilizer, pesticides,
crop processing, and farm equipment.

Tourism
•
•
•
•
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Tourism is the largest source of foreign exchange earnings in
Rwanda and it is projected to grow at a rate of 25% every year
from 2013-18.
The sector is the biggest contributor to the national export strategy
Total revenues generated from the sector in 2014 alone was UsD305
Million
The sector has also attracted Foreign Direct Invest- ments with
major international hotel brands setting shop in the country,

•
•
•

including the Marriot, Raddison blue, Park Inn by Raddison,
sheraton, Protea, Golden Tulip and Zinc.
Rwanda is carving out its niche as a regional and in- ternational
conferences hub, with its new world – class conventional center,
owing to:
Ever improving conference facilities
straight forward immigration procedures (online visa applications,
visa-at-gate policy for all Afri- cans, one tourist visa policy for EAC)

Real estate and construction
•
•
•

•

Real estate sector is a key sector and a potential driver of future
economic growth.
The sector contributes more than 7% to the national GDP; in
2013/2014, the sector grew by 9.4%, because of sustained
expansion in private constructions and public works.
Investment in the sector has grown from Us$ 100 million to Us$
480million in the last 13 year, driven by population growth, an
emerging and growing mid- dle class, increased Diaspora
investment in Rwandan property markets and the government
investment in infrastructure expansion and modernization of urban
and rural infrastructure
The demand for real estate, especially affordable housing, is on the
rise. This is due to the increased population growth and an
emerging and growing middle class. In Kigali alone, the demand
for affordable housing is estimated at 186,163 Dwelling units (an
average of 16,923 Units per year) by 2013-2020.

ICT
•
•
•
•
•
•

The government has invested in developing ICT infrastructure to
enhance service delivery:
4500Km+ of Fiber optic broadband cabling has been laid
throughout the country connecting all 30 districts and with 9
regional links to neighboring countries;
10 GbPs of broadband capacity
Connected throughout the country 4GLTE network
Increased mobile penetration to 76.2% with over 8.5 million
subscribers.
33% of internet penetration across the country.

Mining
•
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Rwanda’s main mineral exports are ores processed to extract tin,
tantalum and tungsten, and some gold and gemstones. The sector
presents enormous opportunities especially in ores, processing and
diversification

•
•
•
•

The sector is the second largest export in the Rwandan economy. In
2015, the sector generated $149 million of foreign exchange with a
target of increasing mineral exports to $400 million by 2017/18.
The target is to increase the sector’s contribution to GDP from 1.2%
to 5.7% and increase the jobs created in the sector from the current
37,000 to 60,000 employees
All mineral exports from Rwanda are traceable through the tagging
system currently accepted by the downstream buyers of the
minerals.
Exploration works to identify and delineate more mineral deposits
are underway.

Infrastructure
Rwanda understands the importance of infrastructure in the development of a
competitive private sector. To this end the government continues to invest heavily
in infrastructure. Almost a tenth of Rwanda’s annual budget is committed to
transport and other infrastructure. To develop a vibrant private sector, Rwanda is
investing in Roads, Rail and water transport infrastructure with the intent of
dramatically reducing the cost of transport to businesses and individuals
Energy
•
•
•
•

Rwanda’s energy sector is heavily dominated by biomass (wood
energy), which accounts for 85%.
The total current installed power generation capacity is estimated
to be 186 MW; with electricity connectivity rate of 24.5% (23% ongrid and 1.5% off-grid).
The country plans to increase its power generation capacity to 563
MW and achieve 70% access to electricity by 2017/2018. biomass is
expected to drop from 85% currently to 50% by 2020.
Rwanda has adopted diversification of energy sources, with
increased focus on domestic sources of energy and phasing out
heavy/fossil-fuel electricity generation (keeping the minimum for
backup purpose).

Education
•
•
•
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The Government of Rwanda aims to transform the country into a
middle income country by 2020.
Achieving Rwanda’s social and economic development objectives
is largely dependent upon its most valuable resource – it’s people.
To achieve these goals, the Rwandan people must be provided
opportunities to develop knowledge, skills and attitudes to
compete in the labour market and contribute to the social and
political life of their country.

•

•

Vision 2020 sets out a number of key indicators and targets,
Education-specific targets for 2020 include an adult literacy rate of
100%, a primary Gross Enrolment Rate (GER) of 100%, and
secondary GER of 98%.
Country targets: New indicators include a pupil-qualified teacher
ratio of 40:1 at primary level and 30:1 at secondary level by 2020.

Health advice
•
•
•
•

Rwanda is internationally recognized for its success in offering
universal access to healthcare.
With over 80% of Rwandans insured by the mutuelle de santé,
Rwanda has ensured that her citizens have access to basic health
care.
Rwanda has also successfully reduced the infant mortality rate by
over 60%.
The country currently operates a well-functioning, decentralized
healthcare public service system comprising 1700 health posts, 500
health centers, 42 district hospitals and 5 national referral hospitals.

III. Political situation
Rwanda has maintained political stability since 1994. Parliamentary elections
were held in Rwanda on 3 September 2018, with Rwandan overseas voting the
day before. The result was a victory for the Rwandan Patriotic Front coalition,
which won 40 of the 53 elected seats while losing its absolute majority over the
total of seats, whilst the Democratic Green Party and Social Party Imberakuri both
entered parliament for the first time. With 49 of the 80 seats in the newly-elected
parliament held by women (61%), the elections maintained Rwanda's position as
the country with the highest proportion of female MP.
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President Paul Kagame
Paul Kagame has run Rwanda since his rebel army ended the slaughter of
hundreds of thousands of people in 1994. He was sworn in as vice-president and
defence minister in the new, post-genocide government in July 1994, but was
widely seen as the real power in Rwanda. In 2000 parliament elected him
president. He won presidential elections in 2003 and again in 2010, and gained
approval by referendum to stand for an unprecedented third term in 2017. He
was elected again in 2017. To his admirers he is a visionary leader, but to his critics
he is a despot who tolerates no opposition.
Mr Kagame has been criticised for trampling on freedoms, building up the army
to assert his authority, and using anti-genocide legislation to clamp down on
opponents. Mr Kagame, born in 1957, left the country as a young child when
around half a million fellow Tutsis fled following a bloody Hutu-led uprising. His
family settled in Uganda, and Mr Kagame later helped Ugandan President Yoweri
Museveni come to power.
From 1990 he led the military arm of the Rwandan Patriotic Army (RPF) in its war
against the Hutu-controlled government. Newspaper readership is limited and
press often exercise self-censorship. Critical bloggers are often based abroad,
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notes US-based Freedom House. State TV and radio reach the largest audiences,
and state-owned publications predominate in the print sector.
The present constitution came into force in June 2003, with the principal aim of
promoting national unity and protecting personal liberties and human rights.
The executive President is the head of state and commander-in- chief of the
armed forces, and is elected by universal adult suffrage for a seven-year term; he
or she may serve a maximum of two terms. The President nominates the Prime
Minister and appoints the council of ministers on the advice of the Prime Minister.
The bicameral legislature comprises the Chamber of Deputies and Senate. The
Chamber of Deputies has 80 members, 53 directly elected every five years by
universal adult suffrage and 27 representing: women (24 seats), youth (two) and
disabled people (one). The Senate has 26 members, who serve for eight years; 12
represent the provincial government councils, and two represent academic
institutions. The other members are nominated, eight by the President and four
the Parties’ Forum.
(Source http://thecommonwealth.org/our-member-countries/rwanda/constitutionpolitics) and http://www.africaneconomicoutlook.org/en/country-notes/rwanda)

Main government bodies regarding economic growth and
jobs
(source www.gov.rw)

Ministry of Finance and Economic Planning (MINECOFIN) www.minecofin.gov.rw
The Ministry of Finance and Economic Planning is responsible for sustainable
growth, economic opportunities and living standards of all Rwandans. The ministry
is also responsible for establishing and monitoring the highest standards of
accountability and transparency in public finance management.
Central Bank of Rwanda (BNR) www.bnr.rw
The Central Bank of Rwanda, also known as the National Bank of Rwanda, is
mandated to ensure and maintain price stability, to enhance and maintain a
stable and competitive financial system without any exclusion, and support the
Government’s general economic policies.
Rwanda Development Bank (BRD) www.brd.rw
The Rwanda Development Bank, “BRD” a Public Company Limited by Shares,
with a share capital of RWF 7,000,021,000, registered at the Officer of the Registrar
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General, whose company code n° 1000003547, its incorporation certificate issued
on 7/7/2011 and a banking license n°003 issued by the National Bank of Rwanda
on August 11, 2009. BRD was incorporated on August 5, 1967.
Ministry of Public Service and Labour (MIFOTRA) – www.mifotra.gov.rw
The Ministry of Public Service and Labour was established to Strengthen
Institutional and Legal framework to improve conditions of employment in Public
and Private sector and enhance effectiveness and efficiency in public institutions
to deliver quality service as well as develop skills and competences of public
servants and leaders for effectiveness.
Ministry of Youth & ICT www.myict.gov.rw
The Ministry of Youth and ICT develops, coordinates, monitors, evaluates and
supports the implementation of policies and strategies that promote youth
development aimed at economic and social transformation and a productive and
patriotic generation. The ministry is also charged with integrating and disseminating
ICT through policy, strategy and action to empower both public and private
sectors, in order to accelerate the transformation of Rwanda into a middle-income
economy and information society by 2020.
Public Service Commission (PSC) – www.pcs.gov.rw
The Public Service Commission is mandated to provide independent oversight on
public service recruitment and appeals over grievances, to ensure public servants
are selected and supported to act on the highest principles of equity,
transparency, good governance and integrity. This will be achieved through
identifying and promoting internal procedures based on the above-mentioned
principles within all public service institutions.
National Agricultural Export Development Board (NAEB) - www.naeb.gov.rw
The National Agricultural Export Development Board (NAEB) is registered under the
Ministry of Agriculture. It combines what was formerly known as Rwanda tea
authority (OCIR The), Rwanda Coffee Authority (OCIR Café) and Rwanda
Horticulture (RHODA).
NAEB was established to boost the country’s economy through an effective
management of agricultural exports. This is why all the government agencies
responsible for the entire agriculture export chain were brought together and
merged into one institution.
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IV. Strategy for private sector
development of the local government
Vision 2020
Rwanda’s long-term development goals are defined in a strategy entitled “Vision
2020”. The strategy seeks to transform the country from a low-income agriculturebased economy to a knowledge-based, service-oriented economy with a
middle-income country status by 2020.
In order to achieve these long-term development goals, the Government of
Rwanda has formulated a medium-term strategy. The second Economic
Development and Poverty Reduction Strategy (EDPRS 2) outlines an overarching
goal of growth acceleration and poverty reduction through four thematic areas:
economic transformation, rural development, productivity and youth
employment, and accountable governance. The EDPRS 2 aims to achieve the
following goals by 2018: raise gross domestic product (GDP) per capita to $1,000;
have less than 30% of the population below the poverty line; and have less than
9% of the population living in extreme poverty.
These goals build on remarkable development successes over the last decade
which include high growth, rapid poverty reduction and, since 2005, reduced
inequality. Between 2001and 2015, real GDP growth averaged at about 8% per
annum. Recovering from the 2012 aid shortfall, the economy grew 7% in 2014 and
7.5% in 2015, up from 4.7% in 2013.

Development challenges
Going forward, the private sector, which is still largely informal, will have to play a
bigger role in ensuring economic growth. Poor infrastructure and lack of access
to electricity are some of the major constraints to private investment. As
Rwanda’s investment relies significantly on foreign aid, stable inflows of this
foreign aid are critical to keep the current high investment rate at around 25% of
GDP.
In addition, reducing the country’s dependency on foreign aid (which represents
30% to 40% of the budget) through domestic resource mobilization is critical. While
Rwanda has been effectively using aid for development, the country remains
vulnerable to fluctuations in aid flows.
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Trade deficit – Made in Rwanda Strategy
Rwanda currently has a significant trade deficit, which for years has been in the
range of 15% of the total gross domestic product. This is an issue the government
is trying to address, as it will eventually lead to an unsustainable balance of
payments situation – a shortage in foreign currency to pay for imports. In
response, the government has embarked on strategies both to increase exports
and to increase domestic production for the domestic market.
The ‘Buy Local – Twigire’ campaign is one component of the strategies,
developed by the Ministry of Trade and Industry, to boost the domestic market.
This wider domestic market growth strategy not only targets the demand side of
the domestic market, i.e. consumers, it also includes measures to ensure that
producers continue to supply clients with products that truly present good value
for money.
The campaign launched in Kigali seeks to boost consumption of locally made
products through deliberate awareness drive, enhance quality standards,
branding and packaging along the value chain. It’s a comprehensive campaign
targeting to change the mindset of our people towards consuming locally made
products but also boost value addition along the value chain of production.
With this Made in Rwanda strategy, the Ministry of Trade and Industry is also
targeting producers, especially the small and medium enterprises in terms of
technology and innovation. This will boost productivity and help narrow the
country’s deficit gap.
He said there are efforts to establish the National Industry Research Development
agency which will help enhance competiveness of Rwandan products. He called
on producers to conduct intensive publicity about their products so as to keep
the campaign alive.
Statistics from National Bank of Rwanda (BNR), show that Rwanda’ s trade deficit
widened by 14.9 per cent from 1.05 billion U.S. dollars in the first eight months of
2013 to 1.2 billion U.S. dollars in the same period of 2014.
This was attributed to the increase in imports which increased by 11.1 per cent in
value and 1.3 per cent in volume compared to exports which slightly increased
by only 0.8 per cent during the same period.
Due emphasis has also been put on improving quality of products and services to
meet standards, implementing an appropriate trade information system that
improves access to information on national and international trade flows,
facilitate trade by removing barriers and fostering greater integration into
regional and international trading networks.
Promoting locally made products both at home and abroad will grow the
country’s manufacturing sector. According to the National Institute of Statistics of
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Rwanda, GDP figures in the third quarter, Rwanda’s manufacturing sector
dropped by 5 per cent partly due to much importation.
Overall the economic growth rate grew by 7.8 per cent during the third quarter of
the year with the services and agriculture sectors remaining the main drivers of
growth, accounting for 47 per cent and 34 per cent of GDP, respectively.
In december 2014 the Rwandan government signed agreements with more than
38 companies committing to work toward boosting production and exports so as
to reduce trade deficit gap.
Rwanda’s main exports to EAC include tea, coffee, hides and skins, vegetables
and alcoholic beverages.
The intra-regional trade has increased due to the implementation of the EAC
common market protocol, which has facilitated free movement of goods and
services across the region. The Rwandan government expects a fast growth of
export to EAC.
Under EDPRS 2, Rwanda has targeted her exports to reach 28% annual growth in
order to reduce the balance of payment deficit.
Focus sectors for Made in Rwanda are : rice, clothing and transformation of
agricultural products.
(Source http://www.minicom.gov.rw and
http://www.worldbank.org/en/country/rwanda/overview#1 )

V.

Doing business in Rwanda

Rwanda economically embedded in the region
In 2007, Rwanda joined the East African Community (EAC). Rwanda is also a
member of the Common Market for Eastern and Southern Africa
(COMESA). Rwanda is the only nation in the region to have concluded a Bilateral
Investment Treaty (BIT) with the United States. Rwanda has also concluded a
Trade and Investment Framework Agreement (TIFA) with the United States. In
2009, Rwanda became the newest member of The Commonwealth.
Rwanda is playing a leading role in the Northern Corridor initiative, which includes
Kenya, Uganda, South Sudan, and Ethiopia as core members and the DRC,
Burundi, and Tanzania as observers. Rwanda is also at the forefront of the Central
Corridor initiative, which also includes Burundi, DRC, Tanzania, and
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Uganda. Unlocking some of the larger infrastructure projects, especially rail
transportation, envisioned under the Central and Northern Corridor initiatives
would help to substantially reduce the cost of conducting business and
transporting goods across borders in the region.
Rwanda offers a big business opportunity because of it’s access to a big market.
•
•
•
•

Rwanda:
+11 000 000 people
EAC (East African Community) :
+162 000 000 people
COMESA (Common Market for Eastern & Southern Africa) :
+430 000 000 people
CEPEGL (Economic Community of Great Lakes Countries) :
+90 000 000 people

Reasons to export to Rwanda
Rwanda benefits from low violent crime rates; its strong police and military
provide a security umbrella that minimizes potential criminal activity and political
conflicts. Leading reasons to consider the Rwandan market for export expansion
include:
•
•
•

•

•

Sustained high economic growth: Strong average year-on-year GDP
growth albeit from a low base, relatively low inflation, low (but growing)
debt-to-GDP ratio;
Low corruption: One of Africa’s four least corrupt nations and 50th in the
world in the Transparency International’s 2016 Corruption Perception
Index;
Easy to start a business: Top global consistent reformer since 2008 (World
Bank Doing Business Report), 2nd easiest place to do business in subSaharan Africa. Investors can register a business online or in person in as
fast as six hours through the Rwanda Development Board.
Access to markets: Rwanda’s market of 11.8 million people has a growing
middle class, plus a market and customs union with a market potential of
162 million consumers in the East Africa Community (EAC). Close access
to the Eastern DRC market of approximately 35 million people.
Untapped investment opportunities: Potential opportunities for investment
are particularly attractive in the following sectors: infrastructure, energy,
agriculture, tourism, manufacturing, information and communication
technology, mining, financial services, real estate, and construction.
(Source : http://apps.export.gov/article?id=Rwanda-Market-Overview)
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Preferential trade regimes
Rwanda has a duty-free quota-free market access for goods entering the:
•
•

European Union market
American market through the American growth and opportunity
act agreement.

Rwanda has signed bilateral investment treaties with countries as USA, South
Korea and Congo Brazzaville.
Rwanda has a double taxation agreement with Mauritius, South Africa, the
Government of Jersey and the 4 partner states of the East African community.

Fiscal incentives
Please refer to https://www.visitrwanda.com/investment/how-to-invest/one-stopcentre/
In the bid to attract and facilitate new investments, the Government of Rwanda
has revised the investment law to facilitate the attraction and growth of new
sectors as provided in the new investment law (official gazette No special of
27/05/2015). The new law comes with a new package of incentives that are critical
towards driving the growth of key priority sectors which include; exports, energy,
ICT, transport and logistics, health, financial services, and affordable housing.
Meanwhile Investors will still continue to apply for incentives at the One Stop Center
at the Rwanda Development Board.
Preferential corporate income tax rate of zero per cent (0%):
An international company which has its headquarters or regional office in Rwanda
will be entitled to a preferential corporate income tax rate of zero per cent (0%) if
it fulfils the following requirements:
• To invest the equivalent of at least ten million United States Dollars (USD
10,000,000), in both tangible and intangible assets in Rwanda;
• To provide employment and training to Rwandans;
• To conducts international financial transactions equivalent to at least five
million United States Dollars (USD 5,000,000) a year for commercial
operations through a licensed commercial bank in Rwanda;
• To be well established in the sector within which it operates;
• To use the equivalent of at least two million United States Dollars (USD
2,000,000) per year in Rwanda;
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•

To set up actual and effective administration and coordination of
operations in Rwanda and perform at least three (3) of the following
services in Rwanda:
- Procurement of raw materials, components or finished products
- Market control and sales promotion planning;
- Information and data management services;
- Treasury management services;
- Research and development work;
- Training and personnel management.

Preferential corporate income tax rate of fifteen percent (15%)
A preferential corporate income tax rate of fifteen percent (15%) shall be
accorded to:
• A registered investor, exporting at least fifty percent (50%) of turnover of
goods and services produced in Rwanda, including business processing
outsourcing. This incentive excludes unprocessed minerals, tea and coffee
without value addition according to the provisions of this Law.
• A registered investor undertaking one of the following operations: energy
generation, transmission and distribution from peat, solar, geothermal,
hydro, biomass, methane and wind. This incentive excludes an investor
having an engineering procurement contract executed on behalf of the
Government of Rwanda;
• A registered investor in the sector of transport of goods and related
activities whose business is operating a fleet of at least five (5) trucks
registered in the investor’s name, each with a capacity of at least twenty
(20) tons;
• A registered investor operating in mass transportation of passengers and
goods with a fleet of at least ten (10) buses registered in the investor’s name,
each with a capacity of at least twenty five (25) seats;
• A registered investor in the Information and Communication Technology
(ICT) Sector with an investment involving one of the following activities:
service, manufacturing or assembly. This incentive excludes ICT retail and
wholesale trade as well as ICT repair industries and telecommunications
Corporate income tax holiday of up to seven years:
A registered investor investing an equivalent of at least fifty million United States
Dollars (USD 50,000,000) and contributing at least thirty percent (30%) of this
investment in form of equity in the sectors specified below will be entitled to a
maximum of seven (7) year corporate income tax holiday:
• Energy projects producing at least twenty five megawatts (25 MW). This
incentive exclude an investor having an engineering procurement
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•
•
•
•

•
•

contract executed on behalf of the Government of Rwanda and fuel
produced energy;
Manufacturing;
Tourism;
Health;
Information and Communication Technology (ICT) Sector with an
investment involving manufacturing, assembly and service. This incentive
excludes communication, ICT retail and wholesale trade as well as ICT
repair companies or enterprises and Telecommunications;
Export related investment projects;
An investor registered in another priority economic sector as may be
determined by an Order of the Minister in charge of finance.

Corporate income tax holiday of up to five (5) years:
Microfinance institutions approved by competent authorities will be entitled to a
tax holiday of a period of five years (5 years) from the time of their approval.
However, this period may be renewed upon fulfilling conditions prescribed in the
Order of the Minister in charge of finance.
Exemption of customs tax for products used in Export Processing Zones:
A registered investor investing in products used in Export Processing Zones shall be
exempted from customs taxes and duties according to the provisions of customs
rules and regulations of the East African Community.
Exemption of Capital Gains Tax:
A registered investor shall not pay capital gains tax. However, income derived from
the sale of a commercial immovable property shall be included in the taxable
income of the investor.
Value Added Tax refund:
The refund of the Value Added Tax paid by investors shall be made within a period
not exceeding fifteen (15) days upon receipt of the relevant documents by the tax
administration authority.
Accelerated depreciation:
A registered investor shall be entitled to a flat accelerated depreciation rate of fifty
per cent (50%) for the first year for new or used assets if he/she meets the following
criteria:
• Invest in business assets worth at least fifty thousand US dollars (USD 50,000)
each;
• Operate in at least one of the sectors below and meet the requirements;
export projects, manufacturing, telecommunications, agro processing,
education, health;
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•
•
•
•
•

Transport excluding passenger vehicles with less than nine (9) people
seating capacity.
Tourism investments worth at least one million eight hundred thousand
United States Dollars (USD 1, 800, 000).
Construction projects worth at least one million eight hundred thousand
United States dollars (USD 1,800,000).
Any other sectors provided the investment is worth at least one hundred
thousand United States dollars (USD 100,000).
Any other priority sector as may be determined by an Order of the Minister
in charge of finance.

Immigration incentives:
A registered investor who invests an equivalent of at least two hundred fifty
thousand United States Dollars (USD 250,000) may recruit three (3) foreign
employees without necessarily demonstrating that their skills are lacking or
insufficient on the labour market in Rwanda.
As a member of the East African Customs Union, Rwanda enjoys;
• Duty free importation of machinery and raw materials as per the East
African Community Customs Management Act regulation.
• Also under the same arrangement, investors in the tourism and hospitality
industry shall continue to benefit from exemptions on customs duties and
VAT for imported hotel equipment provided that that they engrave and
mark the equipment’s with the hotel logo imported by a licensed hotel for
its use.
• The key hotel equipment to be exempted include: Washing machines,
Kitchen ware, Cookers, Fridges and freezers, Air conditioning systems,
cutlery, televisions, furniture, linen and curtains, Gymnasium equipment

Non fiscal incentives
•
•
•
•
•
•
•
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Quick business and investment online registration
Assistance with tax-related services and exemptions
Assistance to access utilities (water & electricity)
Assistance with obtaining visas and work permits
One stop centre that provides notary services
Provision of Aftercare services to fast track project implementation
Assignment of Key Account Managers to provide support to
registered investments/projects.

First steps to establish a company in Rwanda
Rwanda has the fewest procedures and fastest processes in the whole of East
Africa to register and start a business. Below are the steps followed to register a
business in Rwanda.
You can register your business online at http://org.rdb.rw/ or at the Office of the
Registrar General (ORG) which is a department within the Rwanda Development
Board located in Kigali, tasked with facilitating investment through developing
and maintaining world class efficient business register and promoting a business
friendly regulatory framework. (see links below for full address)
The following documents are needed to register a business in Rwanda:
Domestic company registration
• Copy of ID/passport
• Complete two copies of Memorandum of Association Art. 14: form
can
be
downloaded
here:
http://org.rdb.rw/wpcontent/uploads/2011/02/Memorandum-of-Association-limited-byshares.pdf
Opening a branch/Foreign Company
• Power of attorney to present the company in Rwanda. (Notarised)
• A duly authenticated copy of the Memorandum of Association Art.
14.
(Notarised).
Form
can
be
downloaded
here:
http://org.rdb.rw/wp-content/uploads/2011/02/Memorandum-ofAssociation-limited-by-shares.pdf
• Certificate of Registration/Incorporation issued by the registration
authority in the country of incorporation. (Notarised)
• Notarised resolution from the authorized agency authorizing to
open a branch.
• Passport copies of the shareholders/directors.
• List of directors residing in Rwanda (at least one)
Online company registration steps for foreigners:
1. Passport (simple scanned copy) of the managing director or one of the
shareholders of the company being formed or of an authorized
representative.
2. Contact details of the managing director or of one of the shareholders of
the company being formed or of an authorized representative
3. E-mail account of the managing director or of one of the shareholders of
the company being formed or of an authorized representative
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Corporate information
4. Online application dully filled:
https://org.rdb.rw/busregonline/ESignature/Registration
5. Memorandum of association form – scanned copy of the original signed by
all shareholders or their legal representative(s) http://org.rdb.rw/wpcontent/uploads/2011/02/Memorandum-of-Association-limited-byshares.pdf
6. Proof of Identity (simple copy) for each signatory of the memorandum of
association form. The documents need to be scans of passports for
foreigners or national ID for Rwandans.

VI. Synergy
Synergy with local partners
RWANDAN BOARD OF DEVELOPMENT
http://www.rdb.rw
The Rwanda Development Board is an evidence that Rwanda is open for
business. It is truly a one stop shop for all investors.
The Rwanda Development Board was set up by bringing together all the
government agencies responsible for the entire investor experience under one
roof. This includes key agencies responsible for business registration, investment
promotion, environmental clearances, privatization and specialist agencies which
support the priority sectors of ICT and tourism as well as SMEs and human
capacity development in the private sector.
The RDB is independent and influential. It reports directly to the President and is
guided by a Board that includes all the key Ministers (e.g., finance, commerce,
infrastructure, agriculture)
The RDB is built with global expertise. It is modelled on international best practice
examples of Singapore and Costa Rica. It has advisory and hands-on support
from global entrepreneurs and experts from Singapore Development Board,
World Bank, IFC.
The RDB is continuously looking for ways to develop exports and improve the
business climate by working closely with stakeholders. In this regard, the RDB was
very interested in the Exchange model. RDB could sponsor workshops on export
preparation or invest in machines and facilitate workshops with logistic support.
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TVET, WDA & IPRC
The last couple of years, Technical and Vocational Education and Training (TVET)
has been an important component within the Rwandese policy to end poverty. A
reform of the TVET sector has been approved in 2008. Therefore, two new bodies
have been created within the Ministry of Education: the Workforce Development
Authority (WDA) and the Integrated Polytechnic Regional Centres (IPRCs). The
WDA has to organize the TVET strategy at a national level and the IPRCs have to
develop into centers of expertise on a provincial level.
Since the reforms, TVET gets increased attention from the government, the private
sector and international donors. The choice to have a joint program with BTC,
APEFE and VVOB was quickly made, since all partners have already been working
within the Rwandan TVET sector for years.
Exchange will include TVET and the Integrated Polytechnic Regional Centres will
scope the opportunities to work together on Exchanges Rwanda Fashion Hub
Strategy.

MINISTRY OF TRADE, INDUSTRY AND EAC AFFAIRS (MINEACOM)
The Minister OF TRADE, INDUSTRY AND EAC AFFAIRS, François KANIMBA, is interested
in the Exchange project Rwanda Fashion Hub that fits perfectly in the government
plan for the promotion of “Made in Rwanda” Clothing. Those ‘Made in Rwanda’
Clothes soon have to replace second hand clothes called CAGUWA.
The Minister will aks the WDA (see above) to incorporate the Rwandan Fashion Hub
project under the strategic pillars of:
1. Development of competences by professional trainings
2. Business incubation (development entrepreneurs)
Another interesting partner for the Rwandan Fashion Hub Exchange Strategy is BDF
(the Business Development Fund).
BDF is executive body of the National Politic Development Program for SME’s and
has to ensure access to finance. This is also one of the pillars of the National
Employment Program (NEP).

Synergie with Belgian actors
BTC
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De Belgian Technical Cooperation is focussing currently on Health, Energy and
Decentralisation but also wants to focus in the future on the improvement of
agroprocessing in order to achieve better agricultural products for export (one of
the domains targeted by Made In Rwanda).
The BTC would like to work together with Exchange in order to get the right experts
for their agroprocessing projects.

BELGIAN EMBASSY
The Rwandese government aims at a reduction of imports with its Made in Rwanda
strategy. One of the targeted sectors is the clothing sector.
The Ambassador of Belgium in Rwanda, noticed a great creative potential in the
fashion sector in Kigali and launched the initiative of creating in 2016 a Rwanda
Fashion Week, an event that showcased the fashion designers in Rwanda.
To organise this event the Ambassador organise asked for the assistance of the
well-known Belgian Fashion Designer An Buermans https://www.anbuermans.be.
A second edition of this event took place in June 2017 and was followed by a
creative workshop given by Ms. Buermans.
During the preparations of the Fashion Week, Ms. Buermans noticed that the lack
of technical competences of the tailors, was a limiting factor for the growth of the
fashion/apparel sector.
Ms. Buermans then contacted Exchange vzw to help resolve this lack of technical
expertise and training.
Upon request, Exchange expert Liesbeth Verhelst did a scoping mission to analyse
the fashion sector in Kigali, the different organisations and stakeholders involved in
the development of this sector and the possibility to collaborate in order to solve
the weaknesses of the fashion/apparel sector in Rwanda.
Ambassador Arnout Pauwels mandate has come to an end, but Exchange is
informing the new Ambassador Benoît Ryelandt about the progress in this project.
Exchange will continue to try to work closely together with the Belgian Embassy to
join forces in this project.

APEFE
APEFE is interested to work with Exchange on the reinforcement of sector
associations.
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Synergie with international actors
GIZ Deutshe Gesellschaft für Internationale Zusammenarbeit
www.giz.de
GIZ has been working in Rwanda for more than 40 years. GIZ has maintained an
office in Rwanda since 1999. At present, there are 18 seconded staff, 26
development workers, two junior development workers, 74 national staff, one
member of a consultancy (sub-contractor) and 15 weltwärts volunteers working in
Rwanda. There are also six seconded and 18 local experts deployed in GIZ’s
partner organisations.
GIZ supports economic development, human capacity building, the
consolidation of democratic structures, and efforts to achieve a lasting peace.
Their services mainly focus on improving skills, resources and performance
(capacity development).
As from 2017 – 2018 on GIZ would like to focus on ICT, creative industry, the wood
sector and tourism. GIZ is interested to work together with Exchange as a partner in
Exchange’s for the service of volunteer consultants

VII. Representation and Economical
missions
The key to doing successful business abroad is above all selecting the right partners
that can guide and assist you on this exciting challenge. The organizations listed
below can assist companies that are looking to do business in Rwanda in any
possible way. Some organizations focus on export and import while other focus on
business investments. Other organizations will guide you in the administrative side
of business, others on the legal side.

Belgium
Rwandan Embassy in Belgium

Address
Phone number
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Avenue des fleurs 1, 1150 Brussels (Sint-Pieters-Woluwe)
Belgium
+32 2 761 94 20

+32 2 763 07 21
E-mail
ambarwanda@gmail.com
Website
http://www.ambarwanda.be
The Rwandan Embassy in Belgium should always be your starting point if you consider doing
business or investing in Rwanda. The embassy can provide you with a wide range of info
about the business climate in Rwanda going from economic policies to useful contacts.
They can also give you advice on practical matters such as required documentation, which
bank to choose and which official institutions to register at.

Honorary Consulate General of Rwanda in Flanders

Address
Phone number
E-mail
Website

Hooistraat 77, B - 9070 Heusden-Destelbergen
Belgium
+32 9 384 53 42
rwanda@consul-general.be
https://www.ambarwanda.be/consulats

Federal Public Service Foreign Affairs (FPS)

Address

Phone number
E-mail
Website
Tags

Rue des Petits Carmes 15
1000 Brussels
BELGIUM
02 501 81 11
Contact
form
on
https://diplomatie.belgium.be/en/Contact
https://diplomatie.belgium.be/en

website:

▪ Economic policies
▪ Business Regulations
The FPS is the official institution collecting and distributing information about Belgian foreign
policies. On their website you can find a lot of relevant information such as documentation
on economic and trade-related matters, information on regulations governing trade,
information on commercial activities, details of market opportunities, customs regulations,
collecting and passing on business proposals, regulations and possibilities for claiming back
VAT, information on companies' right of establishment and company law, cooperation with
and participation in foreign stock markets.
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Moreover, FPS is charged with the task of organizing study days, seminars and colloquiums
organisation of missions, assisting missions organised by federal and regional authorities,
trade associations, clubs of exporting companies, organisation of competitions to award
prizes to companies or individuals which/who have made a special contribution towards
promoting Belgian exports, production of magazines or special publications.
Lastly, they can also provide you with the contacts of the Chambers of Commerce and
Belgian Business Clubs in the foreign country.
Finexpo
Finexpo is an inter-ministerial advisory committee managed by the Administration of Foreign
Affairs. Finexpo handles the files submitted by companies and/or banks that request
government support for their export credit.
Finexpo provides 6 concessional services (gift, interest payment with or without gift, mixed
credit, technical assistance, unbound loan from state to state, SME instrument) and 1
commercial service (interest stabilization).

The Belgian Foreign Trade Agency and Federal Public
Service Foreign Affairs (BFTA) (ABH-ACE)

Address

Phone number
E-mail
Website
Tags

Belgian Foreign Trade Agency
Rue Montoyer 3
1000 Brussels
BELGIUM
+ 32 2 206 35 11
secretariat@abh-ace.be
https://www.abh-ace.be/en

▪ Export
▪ Investment
The Belgian Foreign Trade Agency (BFTA) operates at the service of three Regional bodies
for export promotion: FIT in Flanders, BIE in Brussels and AWEX in Wallonia. Furthermore, it is
operating at the service of FPS Foreign Affairs. Consequently, it offers a platform where the
regional jurisdiction of International Trade and the federal jurisdiction of International Politics
can meet.
The agency offers 5 major services:
1. Economical Missions: BFTA organizes economical mission in collaboration with FIT,
BIE, AWEX and FPS. These missions are open for members of the regional agencies
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2.

3.

4.
5.

and incorporate the international politics by inviting the king, his ambassadors
and/or ministers of foreign affairs. These mission give a lot of
Trade4U: The agency offers a mobile app (Trade4U) at a yearly price of €150.
Trade4U functions as a platform to send targeted international opportunities to the
subscribed companies. Moreover, the app distributes useful economical and
juridical information about foreign trade.
Juridical Advice: BFTA offers Juridical advice on international trade and distributes
information on relevant policies. Moreover, they provide guidelines on 3 specific
topics:
• Buying & Selling: http://incoterms.abh-ace.be/en/index.html
• Distribution: http://distribution-channels.abh-ace.be/en/index.html
• VAT: http://vat.abh-ace.be/en/index.html
Statistics of Foreign Affairs: BFTA provides you with extensive statistics and analyses
about foreign affairs.
Economic Studies: Lastly, the agency executes and distributes sectoral publications,
country studies, global macro-economic overview and customized analysis.
Federation of Belgian Chambers of Commerce
Address

Belliardstraat 2
1040 Brussels
Belgium

Phone number
E-mail
Website
Tags

info@belgianchambers.be
http://belgianchambers.be/en/
▪ International Representation
▪ Export
The Federation of Belgian Chambers is the overarching organization unifying all Chambers
of Commerce in Belgium.
More information about how a Chamber of Commerce can assist you in internationalization
can be found below under the respective Chambers of Commerce in Flanders (VOKA),
Brussels (BECI) and Wallonia (CCI).
Chamber of Commerce, Industry and Agriculture (Belgium,
Luxembourg, Africa, Caraiben, Pacific) (CBL-ACP)
Address

Phone number
E-mail
Website
Tags
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Rue Montoyer 24 / B.5 (3rd floor)
B – 1000 Brussels
BELGIUM
+32 2 512 99 50
+32 2 512 81 58
info@cbl-acp.be
http://cbl-acp.be/
▪ Bilateral commercial trade

▪ Investment
CBL-ACP is an institution pursuing two main goals:
1. “the development of a favourable relationship between Belgium & Luxembourg
and the countries of Africa, the Caribbean and the Pacific to stimulate industrial,
technological, commercial, agricultural and cultural exchanges;”
2. “providing support to all interested parties in Belgium and in the Grand Duchy of
Luxembourg looking for opportunities in the countries of Africa, the Caribbean and
the Pacific, and vice versa.”
The CBL-ACP network “consists of local members of the private sector, well equipped to
assist in the prospection, the promotion and on-site support of international partnership
projects.” With its bilateral sections operating in Brussels, CBL-ACP is also the place to learn
about trade mission both domestic as well as abroad. Close partnerships have been
established with AWEX, BIE and FIT covering all three regions in Belgium. Moreover, the
organization has permanent representation in more than 25 countries working closely with
their office in Brussels. It’s main aim is to facilitate bilateral partnerships for companies
looking to do business or invest in CBL-ACP countries.

Belgian Corporation for International Investment (BMI-SBI)

Address

Avenue de Tervueren 168, bte 9
B-1150 Brussels

Phone number
E-mail
Website
Tags

+32 2 776 01 00
info@bmi-sbi.be
http://www.bmi-sbi.be/en/
▪ Investment
▪ Financing
“BMI-SBI is a unique semi-public finance institution on federal level active in the co-financing
of business ventures by Belgian private companies abroad. BMI-SBI supports projects that
are of general economic interest, (to both Belgium and the host country), financially viable
and that offer realistic prospects of profitability whilst respecting the principles of social
corporate responsibility. In concert with the Belgian company, BMI-SBI offers tailor-made
solutions taking into consideration the particular needs and risk profile of each individual
project. As BMI-SBI sets out to be a genuine long-term partner, it provides comprehensive
support as well as cofinancing.”
On average BMI-SBI investments range from €500.000 to €5.000.000. BMI-SBI expects at least
an equal contribution by the Belgian industrial partner, projects considered entail a
minimum investment of € 1 million. The investments provided by BMI-SBI are always tailored
made and can exist either out equity, quasi-equity or medium- and long-term loans.
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Moreover, BMI-SBI investment condition are in line with market conditions. Therefore, before
an investment decision is made, they conduct a detailed analysis of the project aimed at
assessing not only its eligibility and feasibility, but also the profitability and the repayment
prospects.
Furthermore, BMI-SBI offers foreign investment support to partners engaged in investment
projects. These advisory services can also include institutional support to the Belgian
promoter in its negotiations with local partners and the arranging of contacts with the local
authorities and institutions.
BMI-SBI operates worldwide, its reach extends to emerging or developing countries as well
as to countries in the industrialized world. 27% of its investments are situated within the
African continent.

Flanders

Vlaams netwerk van ondernemingen (VOKA)

Address

Phone number
E-mail
Website
Vlaams-Brabant
Leuven:
Tiensevest 170, 3000 Leuven
T: +32 (0)16 22 26 89
Vilvoorde:
Medialaan
26,
1800
Vilvoorde
T: +32 (0)2 255 20 20
1adres@voka.be
www.voka.be/vlaamsbrabant/
Mechelen – Kempen
Mechelen:
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Koningsstraat 154-158
1000 Brussel
Belgium
02 229 81 11
info@voka.be
https://www.voka.be/
West-Vlaanderen
Kortrijk:
President Kennedylaan 9a,
8500 Kortrijk
T: +32 (0)56 23 50 51

Limburg
Hasselt:
Gouverneur Roppesingel 51, 3500
Hasselt
T: +32 (0)11 56 02 00

info.wvl@voka.be
www.voka.be/westvlaanderen/

info@kvklimburg.voka.be
www.voka.be/limburg/

Oost-Vlaanderen
Gent:

Antwerpen-Waasland
Antwerpen:

Onze-Lieve-Vrouwestraat
85,
2800 Mechelen
T: +32 (0)15 45 10 20
Kempen:
Kleinhoefstraat, 9, 2440 Geel
T: +32(0)14 56 30 30
info.kvkmk@voka.be
https://www.voka.be/mechelenkempen

Lammerstraat 18, 9000 Gent
T: +32 (0)9 266 14 40
Aalst:
Kareelstraat 138, 9300 Aalst
T: +32 (0)53 38 22 00
Dendermonde:
Noordlaan
21,
9200
Dendermonde
T: +32 (0)52 33 98 00
Oudenaarde:
Markt 41, 9700 Oudenaarde
T: +32 (0)55 39 04 90

Markgravestraat
12,
2000
Antwerpen
T: +32 (0)3 232 22 19
Waasland:
Kleine Laan 28, 9100 Sint-Niklaas
T: +32 (0)3 776 34 64
info.antwerpen@voka.be
www.voka.be/antwerpenwaasland/

info.ov@voka.be
www.voka.be/oost-vlaanderen/
▪ International Representation
Tags
▪ Export
VOKA is the largest entrepreneurial network of Flanders and represents the interests of
companies to the highest level. It’s mission is to create a beneficial framework for successful
entrepreneurship for companies in Flanders. VOKA represents 80% of the export in Flanders
and Brussels and can thus be seen as a very useful institution of support when a company
want to export or, even broader, wants to do business abroad.
VOKA has close ties to the chambers of commerce abroad and can therefore assist you
with your international ambitions. Among others, VOKA will assist members with their export
documents, organizes workshops and contact moments and represents its members at
Flanders Investment and Trade (FIT) and The Belgian Foreign Trade Agency and Federal
Public Service Foreign Affairs (BFTA) (ABH-ACE). VOKA has a different offer of services and
activities per Flemish region (https://www.voka.be/advies/internationaliseren) ranging from
a helpdesk focusing on questions about international trade to intensive guidance
programs.

Flanders Investment and Trade (FIT)

Address

Antwerpen:
Lange
Lozanastraat
2018 Antwerpen
Limburg:

34

223,

bus

3

Corda
Kempische
3500 Hasselt

Campus
Steenweg

Hasselt
305,

Oost-Vlaanderen:
VAC
Koningin
Maria-Hendrikaplein
9000 Gent
West-Vlaanderen:
VAC
Koning
Albert
8000 Brugge

Phone number
E-mail
Website
Tags

I-laan

(Corda
bus

70,

1-2,

Vlaams-Brabant:
VAC
Diestsepoort
6,
bus
3000 Leuven
+32 2 504 87 11
info@flanderstrade.be
https://www.flandersinvestmentandtrade.com/export/
▪ Export
▪ Internationalization

4)
201

bus

Gent
20

bus

Brugge
21

Leuven
21

FIT has three main tasks:
1. Help companies in Flanders to export and internationalize.
2. Help foreign companies with their investment projects in Flanders.
3. Bring foreign buyers in contact with Flemish products and services.
Within the first task, help companies in Flanders to export and internationalize, it offers
expertise in matters like measuring your export capacities, preparing your export plan,
discovering new export markets and internationalizing your company.
FINMIX Internationaal
FINMIX International is a project of Flanders Investment & Trade (FIT) in collaboration with
Agentschap Innoveren & Ondernemen. It is a route counseling - no subsidy - that targets
all companies in Flanders, both starters and growers, who are looking for the optimal
financing mix for international projects.
FINMIX International is open to small, medium and large enterprises, both for starters and
growers, who are looking for alternative financing for their international project. No sector
is excluded. The target markets of these companies are growth and developing countries
(the countries outside the EU-28). Moreover, the operating or registered office of the

35

company is located in the Flemish Region. (https://www.vlaio.be/nl/begeleidingadvies/financiering/financieringsadvies-op-maat/finmix-internationaal)
You can find more info about FINMIX International on the following page:
https://www.flandersinvestmentandtrade.com/export/finmix-internationaal

Ondernemers Voor Ondernemers (OVO)
Address

Willem de Croylaan 58 bus 4022, 3001 Heverlee
Belgium

Phone number
E-mail
Website
Tags

+32 (0)16 32 10 72
contact@ondernemersvoorondernemers.be
https://www.ondernemersvoorondernemers.be/wp/nl/
▪ Entrepreneurship and training
▪ Agriculture and food security
▪ Water and sustainable strategy
▪ Health care
▪ CSR
▪ Investment
Ondernemers voor Ondernemers (Entrepreneurs for Entrepreneurs) is a non-for-profit
association which aim is to promote sustainable economic growth in developing countries.
To this end OVO - directly or indirectly - brings Belgian companies, entrepreneurs and former
entrepreneurs into contact with economic initiatives in the South to support this financially
and/or to support with expertise.
A North company can get engaged with OVO in 2 different ways:
1. Financial investment
The financial support in this case is participation in the capital or a loan. Export /
import between both parties is also possible.
2. Expertise
The North company can share its knowledge and expertise with the South
entrepreneur.

Brussels
Brussels Enterprises Commerce & Industry (BECI)
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Address

Louizalaan 500
1050 Brussels
Belgium
Phone number
02 648 50 02
info@beci.be
E-mail
https://www.beci.be/nl/
Website
▪ …
Tags
▪ …
BECI is a partnership between the Chamber of Commerce and the Business Alliance in
Brussels. More than 35.000 companies in Brussels are member of the organization. BECI
defends the individual and collective interests of the Brussels companies and offers them a
wide range of services. Export and internationalization is one of the areas in which Beci
supports its members.
The e-services of Beci assist you in export formalities like consular services, certifications of
origin, requesting a ATA-carnet and the endorsement of documents. Moreover, as a
member of Beci you can freely use the online networking platform be.connected which
gives you an in-depth overview of possible partners worldwide. A worldwide network of
chambers of commerce connects their members via this platform and provide a
guarantee of their existence to possible partners. Furthermore, BECI’s department of
internationalization will answer your questions and advice you on international matters.

Hub Brussels

Address

Brussels Business Support Agency
110-112 Chaussée de Charleroi 1060 Brussels
02 422 00 20
Phone number
info@hub.brussels
E-mail
http://hub.brussels/en/
Website
▪ Internationalization
Tags
▪ Export
The newly created organization Hub Brussels is the result of the merger between
Atrium.brussels, Brussels Invest & Export and Impulse.brussels. Hub Brussels promotes Brussels
exports by helping companies develop in new markets.
Within Hub Brussels the department ‘Begeleiding voor Internationalisering’ provides advice
and support for companies in Brussels that are looking for internationalization of their
companies. The department distributes market information per country, information about
export subsidies and provides trainings and coaching about export.
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SMEs in Brussels looking to export can look for financial assistance with Exportbru
(https://www.1819.brussels/nl), residing in the same office as Hub Brussels.

Wallonia
Chamber of Commerce and Industry (CCI)
Address
Phone number
E-mail
Website
Brabant Wallon
Nivelles :
Avenue Schuman 101 - Parc
d'Affaires "Les Portes de
l'Europe", 1400 Nivelles
T: +32 (0)67 89 33 33
info.ccibw@ccibw.be
www.ccibw.be/

Luxembourg Belge
Libramont :
Grand
Rue
1,
Libramont
T: +32 (0)61 29 30 40
info@ccilb.be
www.ccilb.be/
Tags

6800

http://www.cciwallonie.be/
Hainaut
Charleroi :
Avenue Général Michel 1c, 6000
Charleroi
T: +32 (0)71 32 11 60
Bergen :
Boulevard André Delvaux 3 - Parc
Initialis, 7000 Mons
T: +32 (0)65 22 65 08

Liege-Verviers Namur
Luik :
Rue Centrale 2, 4000 Liège
(Sclessin)
T: +32 (0)4 341 91 91
Namen :
Chaussée de Wierde 935, 5100
Namur
T: +32 (0)81 32 05 50

info@ccih.be
www.ccih.be

info@ccilvn.be
www.ccilvn.be/

Wallonie Picarde
Doornik :
Rue du Folet, 10, bte 003,
7540 Kain
T: +32 (0) 69 89 06 89

Eupen Malmedy St. Vith
Eupen :
Herbesthaler Straße 1a, 4700
Eupen
T: +32 (0)87 55 59 63

www.cciwapi.be/
b.cornelus@cciwapi.be

info@ihk-eupen.be
www.ihk-eupen.be/

▪
▪

…
…

Agence wallonne à l'Exportation et aux Investissements
étrangers (AWEX)
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Address

Phone number
E-mail
Website
Tags

Place Sainctelette 2
1080 Brussels
Belgium
+32 2 421 82 11
info@awex.be
https://www.awex.be/

▪ Export
▪ Investment
AWEX is the agency for Export and Foreign investments of the Walloon region. Their task is
to promote foreign trade of companies based in Wallonia and attract foreign investors to
Wallonia.
On their website you can find a list of 30 services they or one of their partners offer to
Walloon companies looking to internationalize ranging from consultancy support to
incubator locations abroad. All these 30 services offered are free of any charge and can
be combined.
Moreover, the website provides you with an export guide which helps you prepare for
exporting. Among other things, it provides you with information on taxation, export risks and
the role of the European Union.

Société de Financement de l’Exportation et de
l’Internationalisation des entreprises wallonnes (SOFINEX)

Address
Phone number
E-mail
Website
Tags

Avenue Maurice Destenay 13, B-4000 Liège
Belgium
+32(0)4 237 01 69
info@sofinex.be
http://www.sofinex.be/en/
▪
▪
▪
▪

Export
Investment
Opening branches
International development

SOFINEX encourages exports and investments or the creation of new Walloon companies
throughout the world. The companies they assist range from very small or small to mediumsized or large companies. The supported projects generate positive spin-off for economic
activity and employment in Wallonia.
They offer 3 products:
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1. Financing: Arranging of loans (in various forms), even including a capital
shareholding.
2. Guarantee: Granting guarantees to access bank credit more easily.
3. Emergent countries fund: Allocating grants, representing 35% of the value of the
associated goods and services, to make your offers more attractive.
Selection criteria:
▪ Situation in Wallonia
▪ Ambition for internationalization
▪ Financial solvency
▪ Belonging to eligible sectors
More about the selection criteria
http://www.sofinex.be/en/criteria/

can

be

found

through

the

following

Belgium in Africa
Belgian Embassy in Rwanda

Ambassador
Address

Phone number

E-mail
Website
Tags

Benoit Ryelandt
KN3AV BP81
Kigali
Rwanda
+250 252 575 553
+250 252 575 552
+250 252 575 551
Kigali@diplobel.fed.be
http://rwanda.diplomatie.belgium.be/en
▪

Diplomacy

Diplomatic Representation Foreign Trade
Rwandan Representative
Address
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Ivan Korsak
Ambassade de la Belgique
Limuru Road, Muthaïga, P.O. Box 30 461
00100 Nairobi
Kenia

link:

Phone number
E-mail
Website

+254 20 405 20 90
+254 20 712 25 47
nairobi@belemb.eu
nairobi@hub.brussels
https://www.vio-ace.be/sites/default/files/downloads/ugandaco35000_nl.pdf

Tags

▪ Diplomacy
▪ Export
▪ Internationalization
Ivan Korsak is the diplomatic representative of the Belgium government for Rwanda. He is
affiliated with ABH-ACE and consequently also with FIT, BIE, AWEX and Hub Brussels.

Europe

Enterprise Europe Network

Address
Phone number
E-mail
Website
Tags

Belgium

https://www.brusselsnetwork.be/
▪
▪

…
…

International Chamber of Commerce (ICC)

Address
Phone number
E-mail
Website
Tags
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Belgium

https://www.iccwbo.be/
▪
▪

…
…

European Development Finance Insitutions (EDFI)

Address
Phone number
E-mail
Website
Tags

Rue de la Loi 81A
B-1040
Belgium
+32 2 230 23 69
edfi@edfi.eu
https://www.edfi.eu/
▪
▪

Brussels

…
…

BiD Network
(Business in Development)

Address
Phone number
E-mail
Website

De Ruyterkade 107, 1011 AB Amsterdam
The Netherlands
+31 (0)20 846 24 94
info@bidnetwork.org
http://www.bidnetwork.org/

▪ Investment (Institutional and Angel)
▪ Food & Agriculture
▪ Renewable Energy
Tags
▪ Fin-Tech
▪ Health Care
▪ Uganda, Rwanda, Tanzania, Kenia, Malawi
BiD network is an independent advisor for SME’s in East Africa (Uganda, Rwanda, Tanzania,
Kenia and Malawi) which are looking for investors for their businesses. BiD works with SME’s
which are early stage and growing businesses with a financing need of at least $50.000 up
to $5M. The SME’s in the portfolio of BiD are largely situated in the following 4 sectors: (1)
Food & Agriculture (2) Renewable Energy (3) Fin-Tech and (4) Health Care.
Furthermore, BiD network provides investment-readiness and deal making services to
selected entrepreneurs that have at least $100.000 revenue, social impact, significant
growth potential and a competent entrepreneurial team. BiD claims to execute a
throughout screening of the businesses before contracting them.
Investors, interested in investing in East Africa, get free access to BiD’s portfolio of
contracted SME’s. BiD well then assess the investment preference of the investor and match
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it with the SME’s in East Africa. Investors, however, need to sign a Non-Disclosure-Agreement
with BiD.
BiD distinguishes two groups of investors:
1. Institutional Investors
For which they offer:
✓ A customized portfolio of investment opportunities across East Africa
✓ Personal introductions and visits to businesses that fit your organizations investment
criteria
2. Angel Investors
For which they offer:
✓ Access to social impact investment opportunities in East Africa
✓ Impact Investment Trips to meet high-quality entrepreneurs in East Africa
✓ Impact Investment training in our ‘Ready-2-Invest Masterclasses’ to get introduced
to Impact Investing
Read
more
about
their
services
offered
http://www.bidnetwork.org/services/investors/

to

investors

via

this

page:

The strategy of BiD network changed drastically from … to … in the recent passed. The first
pilot of their new strategy ended in 2017 in Uganda with 12 investment deals (of which 9
were angel investors) accounting for up to $4M. It must be said that the enrollment of this
new strategy in the other focus countries isn’t yet as strong as in Uganda. Currently, BiD has
around 5 clients (SME’s in East-Africa) in Rwanda, 2 in Tanzania, 4 in Kenia and no in Malawi
(numbers from July 2018). Furthermore, the biggest investment deal facilitated by BiD
counted for $1.4M. Consequently, It’s safe the say that high scale investing (up to $5M) isn’t
yet on point. However, BiD has managed to close many partnership deals with relevant
partners such as PUM, ING, …

CREDENDO

Address
Phone number
E-mail
Website

https://www.credendo.com/

▪ …
▪ …
Ducroire - Delcredere (Credendo Group) is de Belgische openbare kredietverzekeraar. Hij
verzekert ondernemingen en banken tegen politieke en commerciële risico's van
Tags
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internationale handelstransacties die vooral betrekking hebben op kapitaalgoederen,
industriële projecten, aannemingswerken en diensten.

Economical missions
Group Business Trip Rwanda and Tanzania
Date
Who
Sector
Organizers
Link
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Rwanda: 20/10/2018 - 24/10/2018
Tanzania: 24/10/2018 – 27/10/2018
Companies and organizations based in Flanders.
All sectors
Flanders Investment & Trade, together with Awex, Brussel Invest &
Export and CBL-ACP.
https://www.flandersinvestmentandtrade.com/export/actiesevents/rwanda-en-tanzania

